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Parts Operations / Service Operations/Al

All Parts Managers, Aftersales Managers, Service Managers and
Service Technicians of Rolls-Royce Motor Cars Dealers

Parts
Goodyear Eagle NCT 5 EMT Whitewall (Pinstripe) Tyres

Part Numbers: 6868414 & 6868415

Situation

Please be advised of a quality issue that has been identified with a small batch of the above
tyres.

A fault in the manufacturing process has been identified which can result in the white Pinstripe
discolouring and turning brown/yellow.

Please note: This fault is cosmetic only, and does not compromise the structural integrity or
performance of the tyres.

Goodyear has advised that replacement stock will be available in May/June 2015.
Action

Please withdraw these tyres from sale until you receive further information regarding the
replacement tyres and retumns process. All Dealers that have ordered Pinstripe tyres have since
been contacted.
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