Measure no. Subject

US 60981339-01 Aluminium Case Does Not Fit Correctly
Status date (mm/dd/yy) Status Organization

3/19/15 Accepted us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
3/19/15 Christine Koehling

Release date (mm/dd/yy) Approved by Dealer release

Allow automatic release

Vehicles affected

E series Engine Body

K51

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)
12/28/15

Complaint

When attempting to attach the case to the case mount, it does not fit properly;
this can cause the lock not to operate and/or the key to break off if excessive

force is applied.

Cause

Fault with the welding jig resulting in improperly aligned tabs on the case mount.

Measure
Picture 1 shows the mount with the four tabs that engage the case.
Picture 2 shows a tab that is properly aligned.

Picture 3 shows a tab that is improperly aligned.

If the mount is defective, as shown in picture 3, order a new mount and claim under

warranty

Complaint
Fault location Fault type Fault place

Locking / unlocking case  not mountable Rear right

Fault conditions

when locking



Cause

# Fault location Fault type Fault place
3
1 46/54 Case holder Incorrect fit Right
Repair Task Special Clearance Area
Replace No Body and Trim
Fault code
Progman / DIS / ISTA / ISTA/P
System State Version
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