
 
 

 
 
 

No.: 15 CSA-16 
July 28, 2015 

 
TO: Service Locations and Customers 

 
FROM: Service Systems Development 

 
SUBJECT: Removal of Service Information Bulletins (SIBs) from DDCSN 

 
 
SUBJECT DETAIL 

 
Service Information Bulletins are published for updating printed manuals.  Detroit publishes 
these letters on our DDCSN website for service locations and customers to print updated 
material and removed obsoleted sections from hard copy manuals. 
 
As focus increases on our web-based documentation, hard copy manuals become increasingly 
difficult to revise and keep current.  The first preference for service documentation is Power 
Service Literature (PSL) accessed through DDCSN.  Keeping the correct and current 
information on our PSL website allows constant updating of service procedures and 
information. 
 
SIBs currently appear on DDCSN: 
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ACTION TAKEN 

 
All Service Information Bulletin content will be removed on September 1, 2015.  Service 
Information Bulletins will be available upon request by emailing csc@daimler.com.   
 
 
DOCUMENTATION FOR SERVICE LOCATIONS 
 
Current Service documentation is available on DDCSN via Power Service Literature (PSL).  All 
Manuals and troubleshooting information is continuously updated and is accessed online.  
Printed material is not needed but can be printed if desired. 
 
A subscription to PSL is required to access all service literature. 
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CONTACT INFORMATION 

 
Please email csc@daimler.com or call the CSC at (800) 445-1980 if you have any questions. 
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