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WARRANTY DEPARTMENT 
6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

 

For questions, comments, or to 
submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 
 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 
 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 
 FCCC Dealers  DDC Distributors   
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SUBJECT TBB: Pre-Delivery Inspection Form (WAR402) Revisions 
 

 TBB PDI Form 
Updated 

 
 
 
 
 

 
 

 
 

Please be aware that DTNA has revised the Thomas Built Bus (TBB) Pre-Delivery Inspection (PDI) 
Form (WAR402) for greater clarity and understanding.  Important TBB PDI Form (WAR402) 
modifications include: 

• Section B (Engine Compartment) 
o Intake Pipe:  As part of intake pipe inspection, torque seal  

• Section C (Exterior) 
o All exterior surfaces must be inspected, including the roof area 

• All hybrid vehicle references removed 
 
TBB PDI labor times and records retention policies remain unchanged; please review current 
guidelines in the Warranty Manual.  TBB’s revised PDI Form (WAR402) is available for immediate 
use.  The TBB PDI Form (WAR402) is available via DTNAConnect > Other Warranty Documents > 
See More > Forms. 
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