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+« Consumable
Parts Expanded

« Warranty
Manual Update

In the ongoing effort for continuous improvement, as new technology develops and is deployed on
vehicles, DTNA reviews existing policies and procedures to ensure alignment and effectiveness.
During a recent evaluation, DTNA determined that the list of consumable part cap exclusions must
be expanded. Effective August 24, 2015, diesel exhaust fluid (DEF) caps are excluded from
DTNA’s new vehicle basic warranty coverage.

Per the Warranty Manual, consumable parts are, “...subject to consumption during their normal
service life and are routinely replaced during normal maintenance services...” and have very
limited warranty coverage. More specifically, caps that a driver might regularly remove and could
possibly leave off the vehicle are considered consumable parts.

The New Vehicle Limited Warranty > Warranty Statement > Exclusions > Consumable Parts section
of the Warranty Manual will be updated to the following:
e Caps (including, but not limited to, DEF, fuel, radiator, surge tank)*

*Please see the Warranty Manual for the full consumable parts coverage description and list;
available at DTNAConnect > Warranty Lit > Other Warranty Documents > Manual.

IMPORTANT WARRANTY INFORMATION LETTER

Verify latest version online: Important Warranty Information Letters are available at DTNAConnect > Warranty Lit > Warranty Letters

DISCLAIMER: The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.

Important Warranty Information Letter
REF # 15-027
Revised: 8/21/15

Copyright © Daimler Trucks North America LLC. All rights reserved. 1of 1
Daimler Trucks North America LLC is a Daimler company.




	REF 
	15-027

