Bulletin No.: 15-NA-055
Date: Nov-2015
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Service Bulletin

TECHNICAL

Subject: Oil Leak After Recent Oil Change and/or Oil Filter Contact with A/C Compressor Hose
Attention: This Bulletin also applies to any of the models that my be South America Export vehicles.
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Captiva Sport 2012 2013 SOP January 2, 3.0L Engine (RPO All
2013 LFW)

Condition Some customers/technicians may notice an oil leak from the oil filter after a recent oil change and/or a
technician may notice during an oil change that the oil filter is in contact with the A/C compressor hose.

Cause This may be caused by an incorrectly manufactured A/C compressor hose that could rub on the oil filter
causing a leak.

Correction

If you encounter a vehicle with the above concern, use a PF64 oil filter for replacement and during all subsequent oil changes. Refer to Engine Oil and Oil Filter
Replacement in SI.

Important: DO NOT replace the A/C compressor hose for this concern.
Note: This oil filter should now be in the Electronic Parts Catalog as the recommended oil filter for 2012 and 2013 Captiva Sport equipped with a 3.0 LFW

engine.

Parts Information

Description Part Number Qty

FILTER, OIL 12640445 1

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

4065530 Qil Filter Replacement Use Published Labor Operation Time




Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION




