May 14, 2015

Subject Warranty Enhancement Program - ZLE (Phase 2 - Part Replacement Available)

Certain 2010 - 2012 HS 250h Vehicles
Extension of Warranty Coverage for 2AZ Engine Qil Consumption

Dear Dealer Principal:

As part of our continual efforis to ensure the best in customer satisfaction, Lexus has announced a Warranty
Enhancement Program to extend warranty coverage to address customer complaints of Excessive Engine Ol

Consumption on certain 2010 - 2012 HS 25Ch vehicles equipped with a 2AZ engine.

Lexus is now announcing the part replacement phase of Warranty Enhancement Program ZLE for vehicles exhibiting
excessive engine ail consumption  Eligibifity for part replacement under this Warranty Enhancement Program is
dependent on a Lexus dealer perlormed engine oil consumption test in accordance with L-SB-0109-14

Phas Description Tentative Schedule
1 Reimbursement Only Mid-December, 2014
. ; . Now Available
2 Part Replacement for Excessive Engine Oil Consumption (Mid-May, 2015)

The following important information is provided to advise you and your associates of the program notification
schedule and the degree of your involverment. Additionally, an updated Phase 2 FAQ! covering details of this
Warranty Enhancement Program is enclosed for your reference.

Owner Natification Mailing Date
The Phase 2 owner notilication will commence in mid-May, 2015 The owner notification letter will be mailed over a
one month period. We have attached a sample owner letter for your reference

The Phase 2 owner notilication letter will advise customers that Lexus is now performing parts replacement for vehicles that
have been confirmed to have an excessive engine oil consumption condition based on the testing procedure in the

applicable LSB



Warranty Enhancement Program Details

This Warranty Enhancement Program provides a Primary and Secondary coverage extension to the vehicle's "New
Vehicle Limited Warranty” for part replacement related to Excessive Engine Oil Consumption. If the condition is verilied,
necessary parts will be replaced in accordance with the applicable Technical Service Bulletin under the terms of this
Warranty Enhancement Program.

o  The Frimary Coverage offers warranty enhancement until October 31, 2016, regardless of mileage.
o Alter the Primary Coverage period ends, the Secondary Coverageis applicable for 10 years from the date of first
use or 150,000 miles, whichever occurs first,

This coverage is for warranty work performed at an authorized Lexus dealer only. It is subject to the same terms and
conditions set forth in the New Vehicle Limited Warranty Section of the Owner's Warranty Information booklet. For
example, damage from abuse, an accident, theft and/or vandalism is not covered by the New Vehicle Limited Warranty or
this warranty enhancement.

Number and Identification of Covered Vehicles
There are approximalely 20,990 vehicles covered by this Warranty Enhancement Program.

Please refer to Warranty Policy Bulletin (Bulletin No. POL14-04) for identification of vehicles covered by this
Warranty Extension.

Warranty Claim Processing Instructions
Please refer to Warranty Policy Bulletin (Bulletin No. POL14-04) tor warranty claim processing instructions
All parts replaced for this repair are subject to warranly parts recovery.

Oil Consumption Testing and Documentation
Dealers will need to perform an engine oil consumption test to determine eligibility for part replacement.

Please refer to the following LSB for testing procedure:
e Procedures for the Oil Consumption Test can be found in L-SB-0109-14

Please note the above LSB and related Oil Consumption Test Sheet will be required for claim submission and
warranty authorization.

Technical Instructions (Part Replacement Procedures)
Technical instructions for Lexus vehicles can be found in L-SB-0006-15.

Technician Training Requirements

The repair quality of covered vehicles is extremely important to Lexus. To ensure that all vehicles have the repair performed
correctly, technicians performing this Warranty Enhancement Program repair are required to currently hold at feast one of the
lollowing certification levels:

e Senior Service Technician with LO71, L852, Completion
o Senior Diagnostic Specialist with LO71, L852, Completion
e Master Service Technician with L852 Completion
® Master Diagnostic Specialist with L.852

Parts Ordering

As this is an extension of the warranty, most customers will only request reimbursement from Lexus for part
replacements. Dealers should not increase their stock of parts. As always, il a customer experiences the condition
described, dealers should conduct appropriate diagnosis and order the applicable parts.

Reler to Warranty Policy Bulletin POL14-04 for detailed parts ordering information.
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Dealers are requested to only order parts for vehicles experiencing this condition. DO NOT ORDER FOR
STOCK. The parts have been placed on Manual Allocation Control (MAC) and will be systematically released
daily up to the established limits. Please see the weekly MAC Report for additional details.

Customer Reimbursement
Please refer Lo the attached owner letter for reimbursement consideration instructions.

Please review this entire package with your Service and Parts staff to familiarize them with the proper step- by-step
procedures required to implement this Warranty Extension

As part of our dedication to continuous improvement, changes have been incorporated in the production process to ensure
the highest quality products are provided to our customers.

Thank you for your cooperation

Lexus, a Division of Toyota Motor Sales, USA, Inc

Attachments

CC.  Customer Satisfaction Manager
General Manager
Parts Manager
Pre-owned Manager
Service Manager
Warranty Administrator



Warranty Enhancement Program - ZLE (Phase 2 -Parts Replacement Available)
Certain 2010 - 2012 HS 250h

Extension of Warranty Coverage for 2ZAZ Engine Oil Consumption

BACKGROUND

As part of our continual efforts to ensure the best in customer satisfaction, Lexus has announced a Warranty Enhancement
Program to extend warranty coverage to address customer complaints of Excessive Engine Oil Consumption on certain

2010-2012 HS 250h vehicles equipped with a 2AZ engine.
Qt___ What is the condition?

Al In these vehicles, Lexus has received some reports where vehicles may exhibit excessive engine oil
consumption.

Although the Engine is covered by Lexus’ New Vehicle Limited Warranty for 6 years or 70,000 miles (whichever
occurs first), we at Lexus care aboul our customers’ ownership experience. Lexus is now extending the warranty
coverage for parts replacement related to excessive oil consumption™

*Eligibility for this warranty work is dependent on the results of a dealer performed engine oil consumption test

Q2:  Whatis Lexus goingto do?

AZ:  Lexus has been preparing additional parls and is now announcing Phase 2, parts replacement, for this
Warranty Enhancement Program. Owners of vehicles covered by this Warranly Enhancement Program
will receive a second owner notification letter via first class mail starting in Mid-May, 2015. The owner
notification letter will be mailed over a one month period, consistent with parts availability and repair
capacity.

It the owner states he/she is experiencing the described condition they should be advised to contact a
local authorized Lexus dealer to have an engine oil consumption test performed to determine eligibility
for parts replacement. if eligible, the dealer will perform parts replacement in accordance with the
applicable Technical Service Bulletin under the terms of this Warranty Enhancement Program

Q2a: - What is involved in the oil consumption test?

A2a Any authorized Lexus dealership will check the ail level in your vehicle and fill the engine to the maximum
level. The dealership will then seal the system and request that you return to the same dealership in 1]100-
1,300 miles. Upon return, the dealer will confirm how much cil the vehicle has consumed. lf the quantity
consumed is in excess of the amount specified in the technical service bulletin, your vehicle will be eligible
for parts replacement.

Note:
e li there is evidence of tampering with the sealed system the test will be void.
» lf your vehicle has oil leaks when the test is requested, they will need to be addressed before the oil
consumption test can be initiated. The cost to cover these repairs would be your responsibility.

Q2b: _ |s oil consumption normal?

A2b:  As noted in the Owner's Manual, it is normal for the engine to consume some oil during operation. Qil is
used to continually lubricate and cool internal engine components during operation. Trace amounts of
oil are present in the combustion chamber during the combustion process; therefore a small amount of
oil is consumed during normal operation. By performing an oil consumption test, an authorized Lexus



Dealership will be able lo determine whether a vehicle is eligible for parts replacement under this
warranty enhancement program for an excessive Engine Oil Consumption issue.

Q3: _ Which vehicles are covered by this Warranty Enhancement Program?
A3:  There are approximately 20,990 HS 250h vehicles covered by this Warranty Extension.

Model Model Year Appx. UIO Production Period
HS 250k Certain 2010 - 2012 20090 Late January, 2009 through Early January, 2012

Q3a:_ Arethere any other Toyota, Lexus or Scion vehicles covered by this Warranty Enhancement Program?

A3a  Yes, this program also covers certain 2007- 2009 Camry, certain 2007 - 201 Camry Hybrid,
certain 2007 - 2008 Camry Solara, certain 2009 - 2011 Corolla, certain 2009 - 2013 Corolla
Matrix, certain 2006 - 2008 RAV4, certain 2007 - 2010 Scion tC and certain 2008 - 2015

Scion xB vehicles.

Q4: What are the details ofthis coverage?
Ad:  This Warranty Enhancement Program provides a Primary and Secondary coverage extension to the vehicle's

"New Vehicle Limited Warranty” for parts replacement related to Excessive Engine Qil Consumption. If the
condition is verified, warranly work will be performed in accordance with the applicable Technical Service
Bulletin under the terms of this Warranty Enhancement Program.

¢  The Primary Coverage offers warranty enhancement until October 31, 2016, regardless of mileage.
o  Alter the Primary Coverage period ends, the Secondary Coverageis applicable for 10 year from the
date of first use or 150,000 miles, whichever oceurs lirst.

This coverage is for warranly work performed at an authorized Lexus dealer only Itis subject to the same terms and conditions set
forth inthe New Vehicle Limited Warranty Section of the Owner's Warranty Information booklet For example, damage from abuse,
an accident, theft and/or vandalism is not covered by the New Vehicle Limited Warranty or this warranty enhancement

Q5:  What should | do if | believe my vehicle has excessive engine oil consumption?
A5 It you believe your vehicle has excessive engine oil consumption, please contact any authorized Lexus dealer to

have an Engine Oil Consumption test performed. [f the vehicle is found to be consuming excess oil, it will be
eligible for parts replacement under the terms of this Warranty Enhancement Program.

(Qb5a:  What if a dealer pedorms an éngine oil consumption test and my vehicle does not qualify for wérrant_y

work?

ABa:.  Any authorized Lexus dealership will perform an engine il consumption test at no charge lo you to
determine it the vehicle is eligible for parts replacement under this warranty enhancement program.
The test will be performed free of charge regardless of the results.

Q5b:_If my vehicle passes the oil consumption test how often can | have my vehicle re-checked?

ABb: Il the vehicle does not qualily for warranty work based upon the oil consumption test performed following
notification of this Warranty Enhancement Program, one additional oil consumption test can be requested
{free of charge under the Program) after 6 months or 5,000 miles has lapsed if the vehicle is still within
the terms and conditions of the warranty enhancement program.

Q5¢c: Will Lexus payfor my oil change?
ABc: No. I your vehicle requires an oil change based upon mileage or time when you request to have the oll

consumption test performed, the cost of the oil change will be your responsibility. If the vehicle is within the
terms of this warranty enhancement program and requires the addition of oil to perform the oil
consumption lest procedure, it will be provided free of charge.




Q6: Wil this condition illuminate a Malfunction Indictor Lamp?

If this condition occurs the vehicle will not illuminate a check engine light or set a diagnostic trouble code due to
consumption of oil. As noted in the Owner's Manual, the oil level should be checked and maintained on a regular

What if an owner has NOT experienced this condition but would like to have the parts replaced?
This Warranty Enhancement Program only applies to vehicles that have exhibited the conditions described
above. It an owner has not experienced the condition, he/she is asked to apply the warranty enhancement

If the condition is present on the vehicle, the repair will take approximately 2 days. However, depending upon the
dealer's work schedule, it may be necessary to make the vehicle available for a longer period of time. A rental

Owners that have previously paid for repairs o address excessive engine oll consumption should refer to the

Ab
basis using the engine oil dipstick to measure ol levels.
Q7:
A7
notification sticker to the Owners Warranty Information Booklet for future reference.
Q8: Howlong will the repair take?
A8:
vehicle will be provided for the time period necessary to complete the warranty work.
Q9:  Whatif a customer has previously paid for repairs on their vehicle?
" owner letter for reimbursement consideration instructions.
,?118: What it an owner has additional questions or concerns?

Owners with additional questions or concerns are asked to please contact the Lexus Customer Assistance
Center at 1-800-255-3987 Monday through Friday, 5.00 am to 6:00 pm, or Saturday 7:00 am through
4.00 pm Pacific Time



WARRANTY ENHANCEMENTNOTIFICATION - ZLE
Re: <VIN>
Dear Lexus Owner:
Al Lexus, we are dedicated lo providing vehicles of outstand ng quality and value. You previously received a notice
regarding an extension to portions of your Lexus New Vehicle Limited Warranty to address concerns of excessive

engine oil consumption. Lexus has completed parts preparations for vehicles that qualify for parts replacement based
upon the results of a confirmed engine oil consumption test.

Woarranty Enhancement Program Details

This Warranty Enhancement Program provides a Primary and Secondary coverage extension to the vehicle's "New
Vehicle Limited Warranty” for replacement of parts related to Excessive Engine Oil Consumption. If the condition is
verfied, warranty work will be performed in accordance with the applicable Technical Service Bulletin under the terms
of this Warranty Enhancement Program™.

o The Primary Coverage ofters warranty enhancement until October 31, 2016, regardless of mileage.

¢ Alfter the Primary Coverage period ends, the Secondlary Coverageis applicable for 10 years from the date of
first use or 150,000 miles, whichever occurs first.

*Please see your local Lexus dealer for additional details

Please note that this coverage is for warranty work performed at an authorized Lexus dealer only.

What should you do?

If your authorized Lexus dealership has determined your vehicle is eligible for parts replacement based upon the
results of the engine oil consumption test, you can now contact your local authorized Lexus dealership to schedule an
appoiniment to have parts replacement perormed If you have not had an engine ail consumption test performed but
believe your vehicle has an excessive engine oil consumption concern please contact your local authorized Lexus
dealership to have the oil consumption test performed.

#you have not experienced the condition described| there is no action necessary at this time.

f you would like to update your vehicle ownership or contact information, please go to www lexusdrivers.com You
will need your full 17-digit Vehicle Identification Nurmber (VIN) to update your profile.

i you have previously paid for repair to address an excessive oil consumption condition, please mail a copy of
your repair order, proof-of- payment, and proof-of-ownership to the following address for reimbursement
consideration

Lexus, A Division of Toyota Motor Sales, USA, Inc.
Lexus Customer Assistance Center L201i
19001 South Western Avenue
Torrance, CA 90509

Please read the Customer Frequently Asked Questions included with this letter to help answer any
additional question you may have.

We have sent this notice in the interest of your continued satisfaction with our products
Sincerely,

Lexus, A Division of Toyota Motor Sales, USA,, Inc



Woarranty Enhancement Program
Freguently Asked Questions

ZLE

Ql: Isthisarecall?
Al No This is not a recall. At Lexus, we are dedicaled o providing vehicles of oulstanding quality and value. As pari of our continual

eftorts to ensure customer atislaction, Lexus is advising you of ths Enhancement to the Warranty Coverage to assure you that we
stand behind the product

If my vehicle does not have this condition, do | need to make an appointment with my dealership?

No, you do not need 1o take your vehicle {o a dealership unless your vehicle is exhibiting the condition described in this letter

Yes, this Warranty Enhancement coverage is fully transferrable to subsequent vehicle owners for the condition and terms specified in
the notdication letter

What should | do if | believe myvehicle hasexcessive engine cil consumption?

If you believe your vehicle has excessive engine oil consumption, please contact any authorized Lexus dealer o have an Engine il
Caonsumption test performed. [Fthe vehicle is found to consume excessive ol, it will be eligible for parts replacement under the terms
of this Warranty Enhancement Program

Q4a: _ What isinvolved in the oil consumption test?

Ada Any authorized Lexus dealership will check the ol level in your vehicle and fill the engine to the maximum Jevel. The dealership
wil then seal the syslem and request that you return to the same dealership in 1100-1300 miles. Upon return, the dealer will
conbirm how much oil the vehicle has consumed [Fthe quantity consumed is in excess of the amount specified in the technical
service bulletin, your vehicle will be eligible for parts replacement.

Notes
»  Ifthere is evidence of tampering with the sealed system the test will be void
* i your vehicle has oil leaks when the test is requested, they will need to be addressed before the oil consumption test can
be initiated  The cost to cover these repairs would be your responsibility

Q4b: _ What if a dealer performs the engine oil consumption test and my vehicle does not qualify for warranty work?

Adb. Any authorized Lexus dealership will perlorm an engine oil consumplion test at no charge 1o you to determine i the vehicle is
eligible for parts replacement under this warranty enhancement program The test will be performed free of charge
regardless of the results.

Q4c:  lmyvehicle passes the oif consumption test how often can | have my vehicle re-checked?

Adc fthe vehicle does not qualify for warranty wark based upen the oil consumption test performed following netffication af this
Woarranty Enhancernent Program, on additional zil consumption test can be requested (free of charge under the Program)
atter & months or 5,000 miles has lapsed if the vehicle is stil within the terms and conditions of the warranty enhancement
program

Q4d: Wil Lexus pay for myoil change?

Add  No. li your vehicle requires an ol change based upon mileage or time when you request to have the il consumption test
perlormed, the cost of the oil change will be your respansibilily if the vehicle is within the terms of this warranty
enhancement program and requires the addition of oil to perform the ol consumplion lest procedure, it will be provided
free of charga

Q5:  Will myvehicle illuminate a Mallunction Indicator Lamp (MIL} i this condition occurs?

Fthis condition occurs the vehicle will not dluminate a check engine light or set a diagnostic trouble code due to consumption of ail, As
noted in the owner's manual, the ol level should be checked and maintained on a regular basis using the engine gil dipstick 1o measure oil

As noted in the Owner's Manual, it is normal for the engine to cansume some oil during operation. Ol is used to continually lubricate and
coo! internal engine companents during operation. Trace amounts of cil are present in the combustion chamber during the combustion
process; therefore a small amount of ol 5 consumed during normal aperation. By performing an oil consumption test, an authorized Lexus
Dedlership will be able io determine whether a vehicle is eligible far parts replacement under this warranty enhancement program for an

I the condition is present on your vehicle, the warranty work wil take approxmalely 2 days However, depending upon the dealer’s
work schedule, it may be necessary to make the vehicle available for a longer period of ime. A rental vehice will be provided for the
time pericd necessary to complete the warranty work.

What if | have additional questions or concerns?

AS
levels

Q6: ___ s oil consumption normal?
AL

excessive Engine O Consumption issue.
Q7:  How long willthe warranty work take?
A7
Q8
AB

IF you have additional questions or concerns, please contact the Lexus Customer Assistance Center at 1-800-255-3987 Manday

through Friday, 500 am to 600 pm, or Saturday 7:00 am through 4 00 pm Pacific Time



