(Y

ATTENTION: Dealer Principal, Warranty Manager, Service Daimler Tr‘ucks North Amer‘ica |_|_C
Manager, Parts Manager

Freightliner Dealers — U.S. and Canada

Western Star and Sterling Dealers — U.S. and Canada

Export Distributors WARRANTY CAMPAIGNS DEPARTMENT

Direct Warranty Customers — U.S. and Canada P.O. Box 4090 800-547-0712
Portland, Oregon 97208-4090  FAX 503-745-9009

g H If you have questions
— REF# ICI15-018 about this Letter, please
: submit your inquiry on _the
— Effective: 12/16/15 Web using the WSC Link
el L2116/15 on DTNAConnect
elease:
~ )
— SUBJECT: FL684 Revised Bulletin
P
11 : This letter is to inform you that a revised bulletin for Recall Campaign FL684, Takata Driver Side Airbags,
has been posted on DTNAConnect and AccessFreightliner.com. Please print and use the revised bulletin
— for all work under FL684 from this point forward.
—
——] REVISIONS: A second option for completing the Supplemental Restraint System (SRS) verification test
has been added. Along with the StarMOBILE diagnostic tool, any OBD2 diagnostic scan tool that is
— compatible with 2007-2009 Sterling Bullets and/or 2007-2009 Dodge Ram 4500 and 5500 series trucks and
— is capable of reading and clearing SRS diagnostic trouble codes (DTCs) may also be used. The shipping
instructions for removed airbag inflators have also changed. Instructions for the return of small quantities of
(X » removed inflators have been added.
— If you have questions or need further information, contact the Warranty Campaigns Department by
— submitting an inquiry through www.AccessFreightliner.com / Support / My Tickets and Submit an Inquiry
—] from 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday.
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