Q DETROIT

DEMAND PERFORMANCE"

No: 15 CSA-10
April 28, 2015
TO: Service Locations
FROM: Detroit - Customer Support Center
SUBJECT: The Detroit CSC announcing a new feature — Ability to attach files to an existing CSC
ticket

SUBJECT DETAIL

The Detroit Customer Support Center (CSC) is pleased to announce that our Dealer / Distributor
Network will now be able to attach files, such as log files, pictures, DDEC Reports, etc. to an existing CSC
ticket. This option will allow you to directly communicate with our ticket system.

REQUIRED ACTION

Log onto DDCSN.com using your Single Sign On (SSO) ID. Navigate to the Support menu and select
Customer Support Center.

CONTACTS
CUSTOMER SUPPORT CENTER

MASTER MECHANICS
MULTIMEDIA
SPECIALIZED SERVICE
VIRTUAL TECHNICIAN

Select the link Attach Files To An Existing Ticket.
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CUSTOMER SUPPORT CENTER

Contacts

Carrier Exchange Program
CSC Tech Tips

Fault Codes

Semvice Software Versions
Virtual Technician

Backdoor Password Request
DD Platform Product Report
DTNA Mexico Apoyo

General Assistance Reguest
Mainframe Change Request
Order Center

Attach Files To An Existing
Ticket

The link will display the below page. Follow the steps to complete the form:
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Contact Information:

Dealer/Location Code
KRHK 5. The Dealer/Location Code and

Contact Name will be pre-populated
Contact Name based on your SSO ID credentials.

First Name

Contact Email Address
4. Enter your Email Address and Phone
Contact Phone Number Number.

Ticket Information:

Ref. 2. Enter the existing CSC ticket number or
erence
| Reference #. Then select the Validate
Validate .
button. (NOTE: If the reference number is
Mote Log not valid, an error will be displayed.)
]

3. Enter your notes to the CSCin

this space provided.

Only the following types of attachment are permitted:

AV, bmp, com, csv, daa, ddl. doc. docx, dot, dwag. gif, him, himl, JP
ireq. ipg. Ink, mdb, MOV, mp4, msg. pdf. png. pps. ppt. pptx, if, tif
ba. d. vib, wav, wmv, xds, xdsx, xit. xml. zip. 3GP. . Drumarodl Lo
j=d. mda. mdi. mdv. mht. MPG. oft. par. shs. svg. xdms. xps. XTR
—
RHle Name Max Size Attach Name
Attachment
Attachment2
Attachment3 | 1. Formore details on adding attachments,
Attachment4 see below for instructions.
Add |
—

To add an attachment, click the Add button. An Add Attachment pop up window will appear.
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Add Attachment X

Attachment Browse...
Attachment 2 Browse...
Attachment 3 Browse...
Attachment4 Browse. ..
Status
"~
W

QK Cancel

Select Browse. Choose your file for upload and click OK. You will notice the status window will display
”Adding attachment(s).”

Status
‘Mding attachment(s)... ~
L

Once all fields are completed, the Save button will appear in the bottom right hand corner. Click Save to

submit to the CSC.
o | (e
A

Note: If you would like to clear the content in the form at any time prior to submitting your
attachments, click Clear.

CONTACT INFORMATION

Please contact the Detroit Customer Support Center at 800-445-1980 or email csc@daimler.com if you

have any questions.


mailto:csc@daimler.com

