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SUBJECT DETAIL 
 
On Wednesday, April 29th, 2015, DiagnosticLink® 8.02 will be made available. Current 
subscribers of DiagnosticLink® 8.0 or 8.01 may upgrade to DiagnosticLink® 8.02 at no 
cost. All DTNA Service shops are required to maintain the latest version of software on 
each of their stations by purchasing a subscription.  
 
All users with DiagnosticLink® 8.0 - 8.01 installed, must upgrade their version by 
accessing the ordering site at http://.diagnosticlink.nexiq.com, and downloading 
the latest software via the My Accounts > My Orders link.   
 
Important Note: Any authorized DTNA service facility servicing GHG14 units must 
at least have DiagnosticLink 8.01 or higher installed!   
 
The following features are included in this release: 
 

• Support for Western Star 5700XE. 
• New Western Star 5700XE Cruise Control and ECC switch state panels. 
• An optional field has been added to the software registration dialog which will 

allow users to specify a computer description (e.g. Service Bay3 Dell Computer). 
This will be visible in the Help About menu and the account section of the order 
site. 

• User Name auto save feature is now optional.  
• CPC backdoor password menu has been updated with instructions to contact 

local dealer or distributor as per announcement letter 15 CSA-3. 
• Troubleshooting guides are now downloaded directly from PSL website for the 

most up-to-date service literature.  
• Nexiq USB-Link drivers have been removed from installation package. If a device 

driver is not already installed and configured, a warning will display that no 
RP1210 devices are installed.  

• Identification view, All Instruments, Chart, and User panels now allow users to 
collapse or expand individual ECUs (e.g. CPC, ACM, and MCM). 

• The number of days remaining before a server connection is required is now 
displayed on the password dialog. 
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• Detroit Assurance panel is included to help troubleshoot VRDU01T and RDF01T 
under the Instrumentation panel section. 

 
For more details about DiagnosticLink 8.02 features and enhancements, please visit 
https://ddcsn-ddc.freightliner.com and click on the Electronics Tools Updates link.  
 
 
UPDATE INSTRUCTIONS 
 
NOTE: It’s recommended to first uninstall previous installations of DiagnosticLink 
(e.g. version 8.01) prior to installing current version. 
 
 

1. Login to https://diagnosticlink.nexiq.com. 
2. Go to My Account, My Organization, and select Subscriptions. 
3. Click on the eyeglass icon under subscription area. 
4. Click on the download DiagnosticLink 8.02 button. 
5. Save the install package file to desktop. 
6. Double click install package file (zip file). 
7. Double click Setup.exe to run the DiagnosticLink 8.02 installer and follow the 

setup guide. 
 

 
CONTACT INFORMATION 
 
Please contact the Detroit Customer Support Center at 800-445-1980 or email 
csc.software@daimler.com if you have any questions. 
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