
  
 

  

 

  
VOLKSWAGEN DEALERSHIP COMMUNICATION - USA Only
           
Date:      May 21, 2015 

To:         All Volkswagen Dealership Personnel 
    

NOTICE - VOLKSWAGEN NOT PART OF TAKATA AIRBAG RECALL 

As you may have already seen in the media and on the NHTSA website, air bag manufacturer Takata 
has expanded its recall of certain types of frontal driver and passenger side airbag inflators. While this 
recall includes a number of auto manufacturers, Volkswagen vehicles are not included.  

Customers may contact your dealership in response to the media attention given to this recall. While 
Volkswagen is not affected, when customers call please take the opportunity to perform a quick ELSA 
check on the customer’s VIN to see if any recalls/campaigns are open, and schedule these repairs if 
needed.   

Customers can also check for open recalls by clicking on the Look Up Recalls link at www.vw.com or 
at www.safercar.gov and entering their Vehicle Identification Number (VIN).   
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