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General Communication Number:  VWC-15-13 
  
Subject: Time Unit Correction Payment for 2014/2015 Model 

Year Maintenance Claims 
Date:  Dec. 4, 2015 

 This document conveys 
Volkswagen Warranty general 
information. 

 
  

The Dealer credit memos for the time unit reduction errors associated with MY 2014/2015 maintenance 
claims (see VWC-15-07 on WISE for details) were posted in November and appear with the description 
“Miscellaneous Invoices” in My Dealership Reports & Publications with a date of Dec 2, 2015.  

 

A sample view of the credit memo content is shown below.  
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A report detailing the affected claims with their adjustments is also posted in My Dealership Reports & 
Publications with the description “Maintenance Time Unit Adjustments – MY 2014/2015” dated Dec 04, 
2015.  

 

A sample view of the report is shown below. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions 
For any questions regarding this communication, please contact the Warranty Helpline at 1-866-306-8447 
or warranty.helpline@vw.com. 


