Bulletin No.: PIT5454
Date: Sep-2015

Service Bulletin

PRELIMINARY INFORMATION

Subject: Paint Chipping on Front Lower Bed Corners

Models: 2014 Chevrolet Silverado 1500
2015 Chevrolet Silverado
2014 GMC Sierra 1500
2015 GMC Sierra

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

Some customers may comment about excessive paint chipping on the front lower bed corners of their trucks, as shown below. Many of these trucks spend a
majority of their time on dirt roads or gravel roads

Recommendation/Instructions

To better protect this area, a bed corner shield has been developed to protect this area. The shield is held on with double back tape. To Install the Bed Corner
protector follow the below procedure

Thoroughly clean the affected area.
If paint is damaged, the affected areas must be repaired prior to installing the protector. (Use applicable Labor Operation for payment)
Wipe the area where the protector is to be placed with *3M Automotive Adhesion Promoter, 3M P/N 06396.

Remove protective backing from Protector.
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Locate front center point of protector, holding at a 90 degree to the panel



6. Rotate protector inboard and rearward along crease. Press firmly on entire outside surface to secure.

Parts Information

Part Number Description QTY
23469126 Protector, Pubx Paint (Black) - LH 1
23469127 Protector, Pubx Paint (Black) - RH 1

Warranty Information

For vehicles repaired under warranty use:

Labor Operation Description Labor Time




1011560

Body Panel Paint Protector Replacement

Use Published Labor Operation Time

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the

remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION




