Bulletin No.: 15-NA-025
Date: Oct-2015
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Service Bulletin

INFORMATION

Subject: Information on Servicing Black Button Passive Entry Passive Start (PEPS) Button Door Handles
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Volt 2016 2016 All All

Some 2016 Chevrolet Volts were produced with outside door handles that are equipped with black PEPS buttons.
The door handle black PEPS button is not available for service.

If a customer needs one of the handles serviced, all the handles will need to be replaced with chrome PEPS button handles.

Parts Information

Description Part Number Qty
HANDLE PKG-FRT S/D O/S 13590313 2
HANDLE KIT-RR S/D O/S 13590297 2

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

2080598* Front and Rear Door Handle Replacement 2.0 hrs

*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that



your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



