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ODIS Service Installation Version V2.2.6 DVDs

Many recent calls to the Diagnostic Software Support (DTSS) line indicated confusion
on how the recently-received ODIS Service Installation Version 2.2.6 DVDs were to
be used. Callers either disregarded, or were unaware of the DVD shipment cover
letter instructions that are glued to the DVD sleeves. Being unaware of the cover
letter instructions resulted in many callers attempting to use the DVDs to update

existing installations.

The DVD shipment cover letter (see below) clearly states that the V2.2.6 DVDs are
not update DVDs, and that they are ONLY to be used to install ODIS Service on brand
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new diagnostic devices, and to reinstall ODIS Service on exiting devices to resolve

malfunctioning software:

To avoid confusion and unnecessary calls to DTSS, please ensure that the V2.2.6

DVD shipment cover letter instructions remain attached to the DVD sleeves in their
storage location, and that all individuals tasked with managing ODIS Service in the
workshop are aware of their intended use. If the cover letter has already been
discarded, please request a replacement (.pdf for you to print locally) from

softwaresupport@vw.com.
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Technical Bulletins

37 Transmission upshifts delayed at high ambient temperatures
(2041177/1)

91 Audi connect online destination search or Google Earth navigation
view is not available (2042013/1)
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91 Overhead view camera system front, rear, or side view camera
inoperative (2038927/2)

37 Gearbox in limp mode operation (DTC PO750 or P1742)
(2020488/4)




51 Vehicle inspection, protection removal, and detailing
(2009967/12)

Pending Service Solutions

No new pending service solutions this week.

Campaigns

No new campaigns this week.
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Updates

Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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