Service Information e i enanedits (LD

Offboard Diagnostic Information System Service (ODIS Service) Number: AOS-15-10

Subject: Installation on Commercially Available Laptops Date: Oct. 26, 2015

1.0 — Introduction

In response to dealer feedback, we are pleased to announce that starting November 2", we will allow the
conditional installation of ODIS Service on commercially available laptops. This allowance is
implemented on a trial basis of 6 months. We reserve the right to end the trial period at any time.

To ensure trouble-free performance of ODIS Service, individuals considering installations on commercially
available laptops must carefully consider the installation conditions and operation notes specified
below before proceeding.

2.0 — Installation Conditions

[ ] ODIS Service installation on commercially available laptops is intended to supplement (not replace) a
Dealership’s minimum requirement of VAS diagnostic devices. The minimum requirement of VAS
6150X, VAS 6160X and VAS 6356 (quantity per technician) must be fulfilled.

[ ] Laptop specifications must meet or exceed that of VAS 6150C. E.g.: Windows® 7 Professional - 64-bit,
4GB RAM & processor, semi-rugged chassis & motherboard, solid state hard drive, no personal
computing software installed etc.

[ ] A genuine VAS 5054 Transmitter Head (new or existing) must be capable of being paired with the
laptop via Windows Bluetooth.

[ ] Installations are restricted to commercially available laptops only - no tablets or netbooks.

[ ] Installations during the trial period must be registered with AoA Diagnostic Tester Software Support
(DTSS). Complete and submit the Registration Form on Page 2 before requesting the license.

3.0 — Operation Notes

[] The minimum requirement VAS diagnostic laptop & tablet devices in service at dealers are defined as
diagnostic tools intended solely for the installation and use of ODIS Service. ODIS Service
functions rely on a minimum hardware specification and the absence of personal computing software.

[ ] VWAG will not process ODIS Service application or content feedback from non-VAS laptops.
[ ] ODIS Service installation and use, as well as Windows operating system, device hardware, network
connectivity, virus-scan & firewall issues on non-VAS laptops are not supported by AoA DTSS.

IMPORTANT!
¢ Users installing ODIS Service on laptops other than those provided by AoA do so entirely at
their own risk.
¢ None of VWGOA, its corporate parent, its affiliates under common control or its subsidiaries
are responsible for the corruption or loss of data that may result from the use of ODIS
Service. The ODIS Service is subject to all terms and conditions of use provided with the
ODIS Service software.
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Registration Form g
ODIS Service on Commercial Laptop Truthin Engineering N

Instructions:

1. Print this page.

. Complete all form fields below legibly (all fields are mandatory).

. Acknowledge and Sign the form in the space provided.

. Scan the page as a .pdf file and attach to email addressed to softwaresupport@vw.com
Logon to eShop using the laptop on which ODIS Service is to be installed and request the license.

oA WN

Notes:
e Registration forms received prior to November 2" are not processed, and corresponding
license requests are denied.

e The receipt of incomplete or illegible registration forms, and eShop license requests for
laptops that are not registered will result in license request denial.

o Allow 24 hours for license request approvals.

User Information

Contact Name: Dealer Number:
Contact Email*: Contact Phone:
*Provide the email address that will be entered in the Indicate if Dealer direct line or personal cell#

eShop license request.

Device Information

Brand: Model #:
Processor: Hard Drive Capacity:
Memory (RAM): Windows® 7 Professional 64-bit?
_____________ L[] Yes [ ] No
VAS 5054A Transmitter Head Serial Number: VAS 6356 Test
Comnesieds I Yes 0 No

Acknowledgment

I understand and accept that the installation of ODIS Service diagnostic software on the above-specified
device is not supported by AoA — DTSS, and that such installation and use is entirely at my own risk.

Signed: ‘ Date:

Please print name:

Position held in Dealership:
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