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ODIS Service Version 3.0.0 - Mandatory Installation
from Web Server

Please be reminded that ODIS Service V3.0.0 is now available for installation, and
that it is mandatory on all diagnostic devices used on vehicles covered by the new

vehicle warranty. With the release of V3.0.0:


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter
https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

e Online updates are no longer available for ODIS Service versions up to and
including V2.2.7. As a result, we urge you to ensure V3.0.0 installations take
place quickly as possible.

e Installation DVDs are no longer used. New installations on new devices and
re-installations on existing devices are now performed directly from the web

server.

For detailed installation instructions, please log on to ServiceNet and navigate to the
Vehicle Diagnostics category. Then refer to ODIS Service - Service Information
(2015) document:

Version 3.0.0 - Mandatory Installation from Web Server

Reminder: Use the ElsaPro Back Button

For smoother operation and of ElsaPro, and for the feedback monitor to work
correctly, use only the forward and back buttons within ElsaPro. Do not use the

forward and back buttons associated with the Internet Explorer browser.

Using the Internet Explorer forward and back buttons may not always work to
correctly place you back to the correct ElsaPro page. Additionally, when trying to
create a feedback, the ElsaPro path will not correctly populate within your feedback

request.
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Technical Bulletins

91 Traffic reports or speed and flow data are unavailable in MMI
navigation (2042097/1)

91 MIB MMI cannot be turned on, or other sporadic MMI concerns
(2038073/2)
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91 Audi connect online destination search, Google Earth navigation
view, or INRIX online traffic is not available (2042013/2)

20 Fuel tank removed from vehicle, neutralizing fuel (2011703/4)

00 VIN plates, Safety Certification labels, ordering procedures
(2021205/3)




17 Range display (distance to empty) in on-board computer
(2028440/3)

91 Bluetooth phone cannot be paired to vehicle (2013422/11)
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Pending Service Solutions

PSS 20 MIL on; (DTC P046100 - Fuel level sensor, circuit
range/performance) (2041594/5)

Campaigns




Updates

No new updates this week.

Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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