Service Information

Diagnostic Device Hardware & Windows® Number: AHW-15-09

Subject: Restore Internet Explorer 11 Update Date: Dec. 4, 2015

1.0 — Introduction

Various web-based resources used by diagnostic laptop and tablet devices, i.e.: ElsaPro, ODIS Service
etc., will require (the previously hidden) Internet Explorer 11 update from Windows®.

Please check, and if necessary restore and install the hidden IE11 update on all diagnostic devices in
service using the following procedure.

2.0 — Restore IE11 Update

Note:

The Windows update process may require considerable time and device memory to complete. As a
result, we recommend removing the diagnostic device from service to perform the procedures.

Prerequisites:
[ ] Diagnostic device plugged in to A/C power adapter and booted to Windows desktop

[ ] Network connection: Ethernet cable or WLAN. (Minimum recommended network download speeds:
6 Mbps (single brand) or 8 Mbps (dual brand).)

[ ] Diagnostic tablets mounted in base station with USB mouse and keyboard connected.

P [T — |
1. From the Windows desktop, go to: Start: @ \ and then select:

2. Select: 4"} Windows Update

3. From the Control Panel menu, select Restore hidden updates:

Control Panel Home

Check for updates
Change settings
View update history

Restore hidden updates

Updates: frequently asked
questions
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4. Highlight the IE11 update as illustrated, and then select Restore:
f [S]E [
G-

Restore hidden updates

< Windaws ... » Restare hidden updates - | $¢| | Search Control Paneal pe) |

After restering updates, you can choose to install them. We suggest you restore all important updates,
Restoring and installing hidden updates

[ MName Importance  Size
Windows 7 (2]
[ Tos i Lo L EeaIalo | 1E Ll | i k7 —— RN =]

Internet Explorer 11 for Windows T for w64-based Systems Important T1.8 MB

[ Restore ] Cancel

Windows automatically checks for all available updates.

5. No action necessary. This step may take some time... please be patient:

w0 b Contral Panel » ANl Contiol Panel Bem ¢ Windowrs Lpdate = ]

&

Contsed Paral Hema

Windows Update
Check for wpdates
Change settings

fa) Checiing for updates
View update history 1. ] 3 F

Beitirs hidden updetes )
Updates: frequersty snked
Fertion
Mot recent check bor updites Tediy st3:12 AM
[IErS————— 10/22/2035 28 1200 P Vi pefat histry
Wou reserve wpdates Fo Wirsdorm oy

Gt updaties fot cther Mool preducta, Find ot moe

Inabed Updnes
£, Windiurs &emtrme Upgrade

6. Click XX Important updates are available:
[ = | B i

@Uv\g » Control Panel » All Control Panel ftems » Windows Upllate -|¢,H o)

Control Panel Home

Windows Update
Checl for updates
Change settings

el l. j Downloadwnd install updates for your computer

Restore hidden updates \/l 14 important updates are available l 14 important updates selected, 167.2
Updates: frequently asked 66 optional updates are available N
questions

Install updates

Most recent check for updates:  Today at 912 AM
Updates were installed: 10/22/2015 at 12:00 PM. View update history
You receive updates: For Windows only.

Get updates for other Microsoft preducts. Find out more
Seealso
Installed Updates
‘; ‘Windows Anytime Upgrade
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7. Confirm that the IE11 update is listed for download, and then select OK:

2

18

Select the updates you want to install

< All Control PanelIterns » Wincows Update » Select updates to install - ‘$,| |

Mame Size »  Cumulative Security Update for A~
] Internet Explorer 9 for Windows
Windows 7 (14 Ly P
Important (14) = i e 7 for x64-based Systems
Optional (66] (KB3100773)
Internet Explarer 11 for Windaws 7 for xi4-based Systems 71.5 MB A security issue has been identified
Security Update for Microsoft MET Framewark 3.5.1 on Windows 7 and Wind... 794 KB in @ Microsoft software product that
Security Update for Microsoft MET Framework 4 on Windows Vista, Windows... 2.5 MB could affect your system. You can
Security Update far Microseft MET Fram rk 4 an Wind Vista, Windows... 95MB :"nesltpal‘lj\:gti:g?:rd:{:‘err:r:y
Security Update for Windows 7 for x04-based Systems (KB3051320) a7 MB Microsoft. For a complete listing of =
Security Update far Windows 7 for x64-based Systems (KB3092601) 313KB £ | theissues that are included in this
. update, see the associated
Security Update far Windows 7 for xi4-based Systems (KB3097377) 35MB M;i‘.:rosoft Knowledge Base article
Security Update far Windows 7 for x64-hased Systems (KB3100213) 44MBE After you install this update, you
Security Update for Wincows T for xid-based Systems (KB3101246) 6.7 MB may have to restart your system.
Security Update for Windows 7 for xid-based Systems (KB3101722) 530 KB Published: 11/10/2015
Security Update far Windows 7 for x§4-based Systems (KB3101746) 155 MB . Youmay need to restart your
Update for Windows 7 far x64-based Systems (KB31028 10} 3.0MB Q' computer after installing this
Windaws Malicious Software Removal Tool x64 - November 2015 (KB390830) 95 MB R
7 (i Update is ready for 57
Aol

Total selected: 14 important update!

8. Select Install updates:
- =]

@Uv\rj + Control Panel » All Control Panelltems » Windows Update

Control Panel Home

Windows Update

Check for updates
Change settings Py .
View update history g Download and install your selected updates
Restore hidden updates 14 important updates are available 14 important updates selected, 167.2
Updates: frequently asked 66 optional updates are available ME
questions

Most recent check for updates:  Today at9:12 AM

Updates were installed: 10/22/2015 at 12:00 PM. View update history

You receive updates: For Windows only.
Get updates for other Microsoft products. Find out more
See also

Installed Updates
"; ‘Windows Anytime Upgrade

9. No action necessary. This step may take some time... please be patient:

GG~ + ConiPure + 44 Comc P b + ko e S ®

Covered Biel Harss
owes Updite

2 Downlosding updates.

iew upelte histeny £
Festors hitden updess
ups

Downisading 14 upedutes (0 V1 bctal 0% complet

Mloit recent check v updates: Todey a2 311 A0
Updates s ettt VOIS i K200 A Vi wpcatie ety
Veu recens updater For Windzws oy
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10. Select Restart now:

= =
( J=[E v Control Panel » All Cantral Panelfrems » Windaws Update v [#3 ][ Search Control Pane
L€ 1O ! ’ P

Control Panel Home

Windows Update
Check for updates
Change settings

View update history | The updates were successfully installed

Restore hidden updates \:/ Restart now te finish installing

Updates: frequently asked
Succeeded: 14 updates

questions
Windows can't update important files and services while the system
is using them, Save any open files, and then restart the computer.
Most recent check for updates:  Today at 9:12 AM
Updates were installed: Today at 10:51 AM, View update histary
You receive updates: For Windows only.
Get updates for other Microsoft products. Find out more
See also

Installed Updates
‘; ‘Windows Anytime Upgrade

Note:

The device restart process after a Windows update installation may take some time... please be
patient while the device resolves the updated files and restarts.

11. Return the device to service.
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