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Information from Audi Warranty

As we continue to streamline warranty processes for dealerships, Audi Warranty has created a
GFF Decoder job aid to assist you in reading the GFF logs. A number of Dealer Service
personnel attending Warranty training suggested development of the decoder. We
appreciate their assistance and support.

The GFF Decoder is published in Audi Warranty Online/Resource Center/Dealer Processes and
Guides.

If you have questions or concerns about the GFF Decoder please contact Audi Warranty at
866.677.2834 or AudiWarranty@audi.com.
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