
A PDF of this newsletter and previous ones can be found by logging in to ServiceNet and clicking on the Elsa Newsletter 
section in the Technician References menu. 

 

 

Edition 126: March 9, 2015 
 

Content 

 Technical Bulletins 

 Pending Service Solutions 

 Tech Tips 

 Campaigns 

 Updates 

 Suggestions 

 

 

 

Technical Bulletins 

20 15 01 - 2031426 Supersedes T.B. V201307 dated August 14, 2013 to 
update Tiguan High Pressure Pump Labor Operation Time Units and update 

part number.  
High Pressure Fuel Pump Diagnosis 

Model(s) Year Eng. Code 
Trans. 
Code 

VIN Range 
From 

VIN Range 
To 

All 
2008–
2014 

2.0L (CCTA, 
CBFA) 

All All All 

Engine Crank, No Start after Long Periods without Driving. Engine may run rough, 
and or MIL-ON with DTC P0087-low fuel pressure stored in ECM Fault Memory.  

Production Solution: Not Applicable.  
  

https://www.vwhub.com/snetljct/en/web/vw/elsaweb-newsletter


27 15 02 - 2033978 Supersedes Technical Bulletin V271301 dated June 13, 
2013 to add additional model year applicability.  

Generator Replacement 

Model(s) Year 
Eng. 
Code 

Trans. 
Code 

VIN Range 
From 

VIN 
Range To 

All (except Routan,Touareg 
Hybrid, Jetta Hybrid, eGolf) 

2012–
2015 

All All All All 

Charging System inoperative/malfunctions, noise from engine compartment, 
accessory drive belt damaged or missing.  

Production Solution: Not applicable.  
  

64 15 01 - 2039887  
Rear Door Glass Inoperative 

Model(s) Year 
Eng. 
Code 

Trans. 
Code 

VIN Range 
From 

VIN 
Range To 

Jetta 
1999–
2016 

All All All All 

Passat 
1998–
2010 

All All All All 

Tiguan 
2009–
2016 

All All All All 

Golf, Jetta Wagon, Jetta 
SportWagen, Golf Wagon 

1999–
2014 

All All All All 

The rear glass cannot be opened / closed, the rear glass may slide down into the 
door, or the rear glass motor operates but the glass does not move.  

Production Solution: Not Applicable.  
  

 

 

 

 

 

 

 



87 15 02 - 2037255 Supersedes Technical Bulletin V871406 dated June 19, 
2014 to update air distribution box production date.  

Whistle Noise from Center Vent Area; Blower Set On 3 or 4 with Full Heat 
Selected 

Model(s) Year 
Eng. 
Code 

Trans. 
Code 

VIN Range From VIN Range To 

Jetta 2013 All All All All 

Jetta Hall 84 2014 All All AJ_EM350000 AJ_EM426630 

Jetta Hall 04 2014 All All AJ_EM200001 AJ_EM282126 

Customer may hear a high pitched whistle when the Climatic temperature knob is 
on full heat and the blower is set to either 3 or 4. The temperature flaps allow air to 

escape past the temperature flap seal.  
Production Solution: Introduction of improved air distribution unit CW13/14.  

  

Pending Service Solutions 
No new Pending Service Solutions this week.  
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Tech Tips 

27-15-01 No Crank, No Start After Cold Soak - Date: January 30, 2015  
March 6, 2015: Update to Model Year/Information.  

Model(s) Year Eng. Code Trans. Code 
  

Passat, Jetta, Touareg 2014–2015 All All 
  

Concern may be the result of a leaking vacuum check valve not holding residual 
pressure overnight. This results in a hard brake pedal that may require more 

pressure than usual to allow the vehicle to crank. If duplicated, replace the vacuum 
supply line to the power brake booster, as the check valve is integral to the line. 

This will not affect power brake operation while driving.  
  

 

 



Campaigns 
No new campaigns this week.  
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Updates 

37J5 UPDATE – Connector Wire (NVLW) 

Model(s) Year 
Eng. 
Code 

Trans. 
Code 

VIN Range From VIN Range To 

Golf 2015 
1.8T 

(CXBB) 
AQ250 3VW___AU_FM053395 3VW___AU_FM064065 

This update has been proactively released to install wire missing in TCM harness 
during production. The results of this missing wire are that fault code P306B may be 
set in the background with no MIL ON condition. Additionally, only if an electrical 

malfunction of the gearbox multi-function switch occurs while the fault code is 
stored in memory, the gearbox will go into limp mode the next time the vehicle 

stops.  
This UPDATE is in effect until removed.  

Vehicle must meet all of the following criteria:  

 Procedure is valid only for vehicles that show the 37J5 code in Elsa, 
Campaign/Action Information screen on the day of repair. 

 If the vehicle is sold it must be within the NEW VEHICLE LIMITED 
WARRANTY 

 Procedure must be performed within the allotted time frame stated in this 
UPDATE. 

 Procedure must be performed on applicable vehicles in dealer inventory 
prior to sale. 

  

  

Suggestions 

Please send comments or suggestions to: vwoa.workshopinformation@vw.com 
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