Das Auto.

Warranty Information

Warranty Parts Return Center Communication Number: VWR-15-02

Subject: Parts Review: Damage vs. Defect Guide Date: Feb. 16, 2015
This document conveys
Volkswagen Warranty Parts
Return Center information.

The Warranty Parts Return Center is pleased to present the Parts Review: Damage vs. Defect Guide to
assist dealership personnel to identify damaged components (which are not eligible for warranty coverage)
versus components exhibiting a defect in material or workmanship (which are eligible for coverage only
within warranty guidelines).

The Guide is intended for use as a reference by internal dealership personnel only and is not to be shared
with customers. Additional parts showing examples of damage or manufacturing defects that are not in
this version of the Guide will be included at a later date as they become available.

The latest version of the Parts Review: Damage vs. Defect Guide can be found in WISE under
Resource Center > Dealer Processes and Guides > Warranty Parts Return Center (WPRC).

Questions

For any questions regarding this communication, please contact the Warranty Helpline at 1-866-306-8447
or warranty.helpline@vw.com.
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Das Auto.

Warranty Parts Return Center (WPRC)

Parts Review: Damage vs. Defect Guide

The purpose of this Guide is to assist dealership personnel to identify damaged components (which
are not eligible for warranty coverage) versus components exhibiting a defect in material or
workmanship (which are eligible for coverage only within warranty guidelines). The Guide is intended
for use as a reference for dealership personnel only.



Volkswagen of America, Inc. Das Auto.

Examples of outside influence damage vs. defect in material or workmanship.

Wheels

Damage

Poor Paint Coverage
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Clear Coat Cracking
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Seat Covers

Damage Defect

Puncture Holes/Cutting Leather Separation

Staining Seam Separation
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Burn Marks Stitching Separation
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Shift Knobs/Steering Wheels

Damage

Defect
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Leather Separation

Scuffing

Cuts

Seam Separation
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Sun Visors

Defect

Shattered Glass

Staining

Cracked Trim

Separation

Imprints

Loose
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Mirrors

Defect

Discolored Glass

Cracked

Scratches
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Trim Exderior

Defect

Chemical Reaction

Poor Fit/ Warped

Cracked Paint

Scratched/Scuffed

Peeling
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Trim Interior

Damuge

Defect

Burn Marks

Seam Separation
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Weather Cracking

Crécked

Peeling
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Electrical Components: Damage ONLY

Note: Defects in electrical components are mostly functional issues and not visual
concerns.

Crushed/Opened

Impacted Lens
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