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Bl e L T D)
Audi Elsa Newsletter

Edition 121: February 2, 2015

Content

¢ New Message in VIN

Pop-Up
e Technical Bulletins

e Pending Service

Solutions
e Campaigns
e Updates

e Suggestions

New Message in VIN Pop-Up

When entering a VIN to Elsa, some VINs are coming up with the following message
in the pop-up:
"You must take note of the secondary information in the service manual (2038175)

for this vehicle.”


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

The following data is available for this
vehicle:

@ - Customer Data
__- Special Coverage Conditions

- You must take note of the secondary
information in service manual (2038175)
for this vehicle.

This is a new message as part of the latest release of Elsa.
The message is meant to alert the user that the vehicle submitted has the PR code
“SOB” which states:

“Veh. w/ engineering build status of current model year a. vehicle identification no.

of next model year”

The Technical Bulletin referenced is for non US/Canada markets.
The Service Information team is working with the Factory to redefine the message to

clear the confusion.
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Technical Bulletins

46 Brake noise analysis and handling (2034181/10)




66 Paint flakes off radiator grille or license plate holder (2038652/3)

90 Horn is inoperative or sounds abnormal - Repair Authorization
(2039429/1)




Pending Service Solutions

No new Pending Service Solutions this week.

Campaigns

Updates

No new updates this week.
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Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com

Back to top

© 2015 Audi of America, Inc. All rights reserved. Information contained in this document is based on the latest information
available at the time of printing and is subject to the copyright and other intellectual property rights of Audi of America, Inc.,
its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without
the prior expressed written permission of the publisher.


mailto:aoa.workshopinformation@audi.com?Subject=Audi%20ElsaWeb%20Newsletter

