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Elsa Feedback Wants Your Photos and Attachments

Many of you have asked about being able to attach photos and other supporting
documents when creating a feedback. This is now possible with added capacity to our

workshop email address. The new process will be as follows:

e Create a feedback in the feedback monitor as you have always done in the
past. As always, please try to be as thorough as possible with your
information.

e Ifyou have no attachments, then you’ve completed the feedback process.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter
https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

o Ifyou have photos, video, PowerPoint presentations, etc. that may assist us
with your feedback, then simply send them to

AoA.WorkshopInformation@audi.com with the feedback number in the

subject line.

While each email is limited to 10MB, you will have the ability to send files in multiple
emails if necessary. Again, just please make sure to reference the feedback number
in the subject title or we will have no way to reference the information to the correct
feedback.

Technical Bulletins

37 Transmission shudders on acceleration (2022600/4)

20 MIL on (DTC P045600 - EVAP system leak detected NVLD (very
small leak)) (2035073/8)
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97 Multiple warning lights illuminated; communication error DTCs
(2034945/3)

66 Paint flakes off radiator grille or license plate holder (2038652/4)
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42 Cracking noises from rear of vehicle (2029953/4) \



91 MMI 3G+ Various technical issues (K0814 ZUG update; supersedes
KO715 update) (2030465/7)

Pending Service Solutions
No new Pending Service Solutions this week.
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Updates

No new updates this week.



Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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