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Elsa Feedback Wants Your Photos and Attachments

Many of you have asked about being able to attach photos and other supporting
documents when creating a feedback. This is now possible with added capacity to our

workshop email address. The new process will be as follows:

e Create a feedback in the feedback monitor as you have always done in the
past. As always, please try to be as thorough as possible with your
information.

e Ifyou have no attachments, then you’ve completed the feedback process.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter
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o Ifyou have photos, video, PowerPoint presentations, etc. that may assist us
with your feedback, then simply send them to
AoA.WorkshopInformation@audi.com with the feedback number in the

subject line.

While each email is limited to 10MB, you will have the ability to send files in multiple
emails if necessary. Again, just please make sure to reference the feedback number
in the subject title or we will have no way to reference the information to the correct
feedback.

Technical Bulletins

39 Squealing, howling, or whistling noise from under vehicle when
cold (2028902/4)

01 MIL on (DTC P046100 stored in ECM) (2040508/1)
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66 Wind noise from exterior rear view mirror (2035673/5)

92 Washer solvent level warning on (2038151/3)

Pending Service Solutions

No new Pending Service Solutions this week.
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Campaigns

Updates

No new updates this week.

Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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