Technical Service Bulletin Audi

57 Comfort closing of side windows with outside door handle lock button inoperative

57 15 06 2039600/1 January 27, 2015.

Model(s) Year VIN Range Vehicle-Specific Equipment
A3 2015 000001 - 078489 Audi advanced key
A3 Cabriolet 2015 000001 - 078443 Audi advanced key
Condition

In vehicles equipped with Audi advanced key:
e The comfort closing feature does not work when the driver’s side door handle lock button is used.

e The windows can be closed when the mechanical key is inserted into the driver’s side door lock cylinder and
held in the lock position.

Technical Background

The onboard supply control unit, J519 (address word 09 — BCM1), has incorrect parameter data from the factory.

Production Solution

Updated parameter data.

Service

1. Update the parameter data of the onboard supply control unit, J519 (address word 09 — BCM1), with SVM as
listed in the table below. The parameter part number and version can only be seen after the SVM code
completes.

2. To test the newly-activated function, open one or multiple side windows and close all doors. Next, lock the car
with the outside door handle button while keeping the button pressed the entire time as the windows are
closing.
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Model Old Parameter Old Parameter New Parameter New Parameter SVM Code
Part Number Version Part Number Version Input
8V0909514E 8V0909514E 0073
8V0909514H 8V0909514H 0074
A3 All 09A016
8V0909514G/K 8V0909514K 0081
8V0909514XG 8V0909514XG 0002
A3 Cabriolet 8V7909514D All 8V7909514D 0032 09A016
Warranty
Claim Type: Use applicable claim type. If vehicle is outside any warranty, this Technical Service Bulletin
is informational only.
Service Number: 9710
Damage Code: 0039
Diagnostic Time: GFF 0150 0000 Time stated on
diagnostic protocol
(Max 35 TU)
Road test prior to service procedure No allowance 0TU
Road test after service procedure No allowance 0TU

Technical diagnosis at dealer’s discretion
(Refer to Section 2.2.1.2 and Audi Warranty Online for DADP allowance details)

Claim Comment:

As per TSB #2028772/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional

Information

All parts and service references provided in this TSB (2039600) are subject to change and/or removal. Always
check with your Parts Department and service manuals for the latest information.
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