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SERVICE BULLETIN 

 

REASON FOR RELEASE​: With the installation of the “Passenger Wall Grab Rail” (on certain duck configurations), the emergency helm stations                    
steering arm makes contact with the passenger wall not allowing the emergency steering arm to a make full rotation.  
  
DIRECTIONS: 

1. Identify if any of your ducks are configured with the emergency steering helm station located in close proximity of the passenger wall.                      
See Photo #1 below.  

2. Relocate the helm station forward of the passenger wall, as shown in photo #2 below. 
 
 

                                       
 
 
 
 
 
 
 

NOTE:  All work must be performed by qualified personnel. Use only authorized components, specified or provided by Ride The Ducks. 
All applicable OSHA safety standards and safe industry practices must be observed.  Observe all safety information contained in the 
manufacturer's manuals. Make available this bulletin and all related technical information to personnel using the equipment.

 
CONTACT US VIA EMAIL 

RTDI FLEET OPS HOTLINE:  417 266 7676 
RTDI PARTS:  417 266 7626 
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