SERVICE ALERT

P142A CODE-DEF PUMPTEMPERATURE SENSOR OUT OF RANGE

Release Date: 12-4-2015

Affected Years: 11MY-16MY Hino Conv. Trucks and 13MY-16MY Hino COE Trucks

Affected Models: | All Trucks Equipped with DEF/SCR system

Attention: Service Managers / Service Personnel / Technical Service Managers

SUBJECT:

A DEF system equipped truck may come in to the dealer with a complaint that the MIL is
on and DTC P142As stored in the DCU. This DTC can set when the pump temperature
sensor signal is out of the expected range when compared to other temperature inputs.

If the P142A code is encountered, clear the code and release the truck. DO NOT replace
the Diesel Exhaust Fluid (DEF) pump because it may result in a warranty chargeback, if
the pump assembly is replaced when not required.

This condition may be related to an engine ECU software condition that will be addressed
in an upcoming engine ECU software update.

For additional information on this concern, please see TT-15-025.
Sincerely,

Your HINO Service Team
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