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SUBJECT: Engine Rear Main Seal Bearing Case Cover

Per bulletin SER14-025 Rev. A, the rear main seal bearing case cover was
required to be returned with the failed rear main seal in place with a picture of
the seal leak prior to replacement under warranty. This program has been
successful and is now closed. A picture of the seal or the replacement of the
main seal bearing case cover is no longer required.

- If you currently have an order with PPG for a rear main seal bearing case
cover, you have the option of calling them to cancel that order if stock is
not needed. Do not order more covers for this program.

- If you currently have bearing case covers in stock, Carrier Transicold will
accept that part on a warranty claim. Return the cover under MPR with the
failed seal in place as outlined by SER14-025. A failed seal is covered by a
1 year warranty.

- If you don’t have a bearing case cover in stock, but have a rear seal failure,
replace the seal as before.

TD

use oNLY GENUINE CARRIER TRANSICOLD FACTORY APPROVED REPLACEMENT PARTS

Available from your local authorized Carrier Transicold Dealer
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