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A IMPORTANT SAFETY MESSAGE

BY REGISTERED MAIL
RETURN RECEIPT REQUESTED

{NOTE TO DRAFT: To be replaced via mail-merge with addresses of customer

FINAL NOTICE: ACTION REQUIRED: Potential fire hazard associated with Vector Battery Cables, Generator
Wires, and Fuel Hoses

Dear Valued Customer:

This is Carrier Transicold’s second and final notice to address an important safety issue concerning your Vector
trailer refrigeration unit. This notice follows a prior communication sent to your company in August 2013.

According to Carrier Transicold warranty registration records, there are Carrier Transicold Vector units in your fleet that
contain certain components that require retrofitting to prevent a potential fire hazard. The Vector models and related
components requiring upgrades are:

Battery Cable Generator Wires Generator Wires Fuel Hose

6500/6600MT 1800MT 6500/6600MT 6500/6600MT

R897PTR R901PTR R902PTR R903

Parts/kit 76-00831-00 Parts/kit 02-00137-00 Parts/kit 02-00137-00 Parts/kit 58-00848-21 (qty: 1 ft)
Instruction 98-02573 Instruction 98-50309 Instruction 98-50309 Instruction 98-50310

SIN prior to NAN9125393  all S/N SIN prior to NAN91275258 S/N MAU91175644-NAN91274679
Labor SRT up to 0.9h Labor SRT 0.5h Labor SRT 0.5h Labor SRT 0.2h

A list of unit serial numbers identified as being in your fleet is attached to this correspondence. You should have your
units with these serial numbers inspected and, if necessary, upgraded as soon as possible. The inspection and kit upgrade can
be performed by any authorized Carrier Transicold dealer at no cost to you. You are urged to have this upgrade completed as
soon as possible. When scheduling your appointment, please reference Vector Upgrades 897, 901/902 and/or 903.

If your dealer already inspected and provided kit upgrades to your units you do not need to take further action. If you
are unsure whether this occurred, please confirm with your dealer as soon as possible. Should you need help in locating a
dealer in your area or have any questions, please call 1-800-448-1661.

THIS IS AN IMPORTANT SAFETY MESSAGE. FAILURE TO UPGRADE AFFECTED UNITS MAY POSE A FIRE
HAZARD THAT COULD POTENTIALLY RESULT IN PERSONAL INJURY OR PROPERTY DAMAGE.

If Carrier Transicold does not receive warranty claim information from your dealer by October 31, 2015 indicating
Vector units in your fleet received these important safety upgrades, we will conclude that you have decided not to perform this
important safety-related work. Please be advised that you are assuming any and all liability for any personal injury and/or
property damage that may result from the failure to perform these upgrades and will indemnify Carrier Transicold for any and
all liability for said occurrences.

At Carrier Transicold, safety is of paramount importance. Your cooperation is critical to complete this safety-related
work.

Thank you,

Tom Ondo
Vice President & General Manager
Truck Trailer Americas
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DCACTIVE-27735857.1



SERIAL NUMBER LIST

DCACTIVE-27735857.1



