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SER15-022 
06/15/15 
 
SUBJECT: TRU-Tech™/TRU-View™ Version 01.04.00 PC 
Software 
 
Carrier Transicold is pleased to announce the latest release of TRU-Tech/TRU-View PC 
Software Program. Version 01.04.00 is now available on TransCentral™ for all Carrier 
Transicold dealers to download. If you already have a version 01.xx.xx on your PC or laptop, 
this version will download over top of it with no need for a License Key. If this is your first time 
downloading TRU-Tech/TRU-View you will need the License Key. The License Key is inside 
the .zip file on TransCentral. 
 
This version includes all the new functionality and configurations to work effectively with the 
new APX software 04.01.00 and higher. 
 
Instructions for downloading: 

1. Go to TransCentral>Service Info>Contents View>TRU-Tech>Released 
 

2. Save the .zip file to your computer by right clicking on the icon and selecting save. A 
popup screen will appear for you to select where you would like to save the file. (Desk Top 
is a good place for this). 

 
3. Extract the .zip file by right clicking the new placed icon on your desk top and selecting 

extract to…. In the popup screen select where you would like to put the file (My 
Documents is always a good place). 
 

4. Once you have extracted the .zip file, go to where ever you saved it to and double click on 
the folder. 
 

5. Double click on the license key folder to view the license key. 
 

6. Double click on the AutoRun.exe icon. 
 

7. Follow screen prompts.  
 

8. A reboot is required for all changes to take effect. 
 

9. Once the download is complete you can delete the .zip file from your desk top. Leave the 
TRU-Tech file in My Documents should you need it later. 

 
The complete installation guide is available on TransCentral.  
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Beginning with version 01.02.00 the user will have the ability to re-purpose PCMCIA cards. 
For example an existing Program card can be converted into a Download card. 
 

Note: When you reprogram the PCMCIA card, all existing data will be erased. Make sure you 
save any downloads or .set files prior to reprogramming the card. 
 
Note: Option cards can be reprogrammed, but another card CANNOT be programmed to be 
an Option card. 
 

To re-purpose PCMCIA cards 

1. Insert card in Omni Drive. (Carrier part # 07-00439-00) 

2. Click on PC Card/USB Operation. 

3. PC Card Operations should be displayed on the bottom left hand side of the screen. 

4. Click on the card type you wish to create. 

5. A pop up will appear notifying a successful re-purpose. 

6. Click on the refresh button and card information will change to identify the new type of 

card. 

7. To avoid confusion, mark the card with type (i.e. Download, Program, etc.) 
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