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SER15-014 
04/22/2015 
 

SUBJECT: Solara Positive Battery Cable Replacement 
 
To prevent battery cable stress during normal use an optimal length cable has 
been implemented. Solara trailer heating units within the serial number range 
of PHS91362553 to RHF91042101 are required to have the positive battery 
cable replaced. This new battery cable will be shipped from Carrier Transicold 
for all affected Solara units sold by the respective dealer. 
 
A standard warranty claim of 0.5 hour labor at standard dealer labor rate will 
be allowed. When submitting the warranty claim for this program please 
reference R#923 in the detail section. 
 
For reference a copy of the Technical Instruction 98-50354-00 is attached. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Truck/Trailer/Rail Service Engineering 
Athens, GA 
 
TD, TTDN 
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