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SUBJECT: REQUIRED X4 & Vector 8500/8600MT Oil
Line Torque

Carrier Transicold has determined that certain X4 7300/7500 and Vector 8500/8600MT units
must be re-worked to eliminate a potentially hazardous condition. In the units identified in the
serial number range listed below, the engine lift pump oil supply line was not properly torqued,
potentially causing an oil leak.

Carrier Transicold has developed a rework procedure to address this potential hazard. All X4
7300/7500 and Vector 8500/8600MT listed in the serial number range below must have the
inspection and rework completed per Technical Instruction 98-50351-00 as soon as possible.

Engine Lift Pump Oil Supply Line
Model X4 7300/7500 & Vector 8500/8600MT
R# 928
Instruction 98-50351-00
S/N range RAE91400485 to RAE91401841
Labor 0.3 hrs to torque oil line fittings

Please contact Carrier Transicold at 800-448-1661 if you have any questions about this
required rework. Please take all steps necessary to promptly inform your customers of this
required rework to ensure timely completion. All labor and parts costs associated with this
rework will be reimbursed by Carrier Transicold. Travel time will not be allowed. All rework
must be completed as soon as possible.

Submit a standard warranty claim and reference R#928. Add the corresponding labor time in
the additional labor field.
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