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Change Log

Dealers: Please refer to the change log text box below for recent changes to this article:

r
111/18/2015 - Added updated screen shots.

Description

Master Service Harnesses have been released for ProStar and LoneStar vehicles.

* To determine if your vehicle is compatible with a master service harness use the search tool found on the iKkNow homepage.

¢ [f your VIN is not found, please contact Parts Technical Support Team, or open a new iKNow case to verify your correct Built to VIN
harness.

¢ The figures below show how to find and use the tool. You can also this link to the Harness Lookup Tool.

Figure 1 - Service Portal Home Page

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?Controll... 12/1/2015
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* Open the Service Portal
¢ Navigate to Service Reference - iKNow Home

Figure 2 - ikNow Home Page
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e Item 1 - VIN Harness Part Number Lookup

Figure 3 - Example of the Vehicle Harness Lookup

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?Controll... 12/1/2015
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i“"nw Vehicle Harness Lookup
*EXAMPLE*
Search For Harness
Chassis/VIN: |END19215 || Search |
Results
VN T FrontHarness | CenterHarness | RearHamess | EngineHarness
3HSDJSNRAEND19215 2514502091 2515337C91 2614309C91 2514880c91
e Enter the VIN - Click Search
¢ If no results are found a case file will be required to verify the correct Build to VIN harness is ordered
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