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From American Honda Parts and Service Division, Campaign Administration

Subject Warranty Extension: 2009-11 Civic Hybrid IMA Battery

To: All Honda Parts and Service Managers, Advisors and Personnel
From: American Honda Parts and Service Division, Campaign Administration

Re: Warranty Extension: 2009-11 Civic Hybrid IMA Battery

Today, January 30, 2014, American Honda is announcing a warranty extension for all 2009-11 Civic Hybrid vehicles for
IMA batteries that may prematurely deteriorate, decreasing the capacity of the battery. To increase customer confidence,
American Honda is extending the warranty on the IMA battery to 10 years from the original date of purchase, or 150,000
miles. Note that vehicles registered in certain states may already be eligible for a 10/150,000 warranty period; this
warranty extension does not increase the warranty coverage on those vehicles beyond the original term.

Service bulletin 15-006, Warranty Extension: IMA Battery was posted to Service Information System (SIS) today in
support of this warranty extension, and it includes parts, repair, and warranty information related to the campaign.

As always, be sure to check VIN status inquiry to determine if a particular vehicle is eligible for this warranty extension.

Click here for a copy of service bulletin 15-006.
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