
Bulletin No.: PI1317A

Date: Aug-2015

Subject: Rear Liftgate Will Not Open with Outside Handle

Models: 2013-2014 Chevrolet Spark

2014 Chevrolet Spark EV

This PI has been revised to update the Condition/Concern, Recommendation/Instructions, Parts Information and remove the 

WPC information. Please discard PI1317.

Condition/Concern

Some customers may comment that the rear liftgate will not open with the outside handle.

This may be due to the liftgate latch release cable becoming separated from the outside handle.

Note:  Liftgate latch cable CLIPS are not serviced separately.

Recommendation/Instructions

Replace the liftgate latch release cable with a new designed cable and the liftgate latch handle which comes with a new design cable clip.

Follow the instructions listed below:

1. Remove the liftgate trim panel. Refer to Liftgate Trim Panel Replacement in SI. 

Note:  Notice the orientation of the cable for installation purposes. 

2. Disconnect the cable from the outside handle.

3. Disconnect the cable from the liftgate latch.

4. Remove the liftgate handle. Refer to Liftgate Outside Handle Replacement in SI.
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5. Install the cable to the latch and outside handle. Rotate the blue clip counterclockwise until the clip is fully engaged to the cable.

6. Install the liftgate trim panel. Refer to Liftgate Trim Panel Replacement in SI.

Parts Information

Part Number Description

94532037 CABLE ASM - L/GATE LAT 

94522304 HANDLE, L/GATE O/S PULL

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

2080578* Liftgate Outside Handle and Liftgate Lock Release Cable Replacement 0.5 hr

*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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