
Bulletin No.: PI0494B

Date: Mar-2015

Subject: Availability of Passenger Compartment (Cabin) Air Filter

Models: 2011-2015 Chevrolet Volt

Attention: This PI also applies to any of the above models that may be Europe and Australia Export vehicles.

This PI has been revised to add the 2014-2015 Model Years. Please discard PI0494A.

Condition/Concern

Some customers may inquire as to the availability of a passenger compartment (cabin) air filter for their vehicle.

Recommendation/Instructions

If a customer requests the installation of a passenger compartment air filter due to dust or allergies, order the part number listed below and install using the 

following procedure.

Important:  Please advise the customer that the installation of the passenger compartment air filter may reduce HVAC airflow or reduce electric range.

1. Remove the instrument panel lower compartment (glove box). Refer to the Instrument Panel Lower Compartment Replacement procedure in SI.

2. Open the access door located on the HVAC module.

3. Slide the filter into position.

4. Close the access door.

5. Install the instrument panel lower compartment (glove box). Refer to the Instrument Panel Lower Compartment Replacement procedure in SI.

Parts Information

Part Number Description

13271190 Filter, Passenger Compartment Air
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Warranty Information

Please advise the customer that the installation and cost of the air filter will not be covered under the vehicle's warranty.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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