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Subject

Tech Tip T-TT-0337-15

Updating Audio Head Unit Precautions

Service Category

Audio/Visual/Telematics

Applicability

All Applicable Models

APPLICABLE VEHICLES

Section

April 30, 2015

Market

USA

Navigation/Multi Info Display

2010-2015 Camry 2010-2015 Highlander
2010-2015 Prius 2010-2015 Tundra
2010-2015 Sienna 2013-2015 Avalon HY
2012-2015 Prius V 2010-2015 4Runner
2010-2015 Sequoia 2010-2015 Avalon
2010-2015 RAV4 2010-2015 Venza
2010, 2012-2015 Prius PRV 2010-2015 Tacoma
2012-2015 Prius C 2010-2015 Highlander HV
2010-2015 Camry HV 2010-2015 Corolla
CONDITION

When updating either the navigation or radio firmware, verify the vehicle applicability BEFORE
beginning the update.

RECOMMENDATIONS

Please be sure to verify the vehicle matches the vehicle AND model year range in the description of
the Service Bulletin, if not, the head unit can be damaged by installing an update that is not applicable.

Service Hint:
Head unit face plate ID manufacturer decoding:
Manufacturer Faceplate ID First Digit Example
Denso E E7028
Pioneer P P10719
Panasonic 5 57085
Fujitsu Ten 1 100150
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