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From Motorcycle N ational F ield Service

Subject SE RVIC E B U L L E T IN : 2013 -2015 C B /C B R500 F uel L evel Sensor

Motorcycle National Field Service

July 31, 2015

SERVICE BULLETIN:2013-2015CB/CBR500Fuel Level Sensor

Dear Honda Powersports Dealer:

The Service Bulletin in support of the SAFETY RECALL of 2013-2015CB500F and CBR500R
motorcycles for a potentially defective Fuel Level Sensor is posted on iN.

To manage your affected inventory, use eResponsibilityReport on iN.
To search for applicable recalls on a specific unit, use Unit Information on iN.

SERVICE BULLETIN
SAFETY RECALL: CB/CBR500 #2 includes the affected models and VIN ranges, repair
procedure, parts information, as well as warranty claim information.

CUSTOMER NOTIFICATION
AHM intends to mail customer letters around August 21, 2015 based on vehicle registration
information and regulatory agency approvals.

PARTS INFORMATION
Initially, parts will be allocated to your dealership based upon your affected inventory. Later,
parts will be available on open order.

Make sure all departments in your dealership are aware of this action.

If you have any questions, please contact Motorcycle TechLine at (800) 421-1900, Option 9;
through TechLine Connect on iN; or contact your District Service Manager.

Sincerely,
American Honda Motor Co.,Inc.

BradleyLittle
Manager, National Field Service
Motorcycle Division

Bulletin Number: 15-0226
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