INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 04 |07  |2015 Expireson [04 |21 |2015

From |Pans, Service, and Techical Division

Subject 12015 CR-V Vibration

Message PRIORITY/ACTION REQUIRED

To: All Honda Parts and Service Managers, Advisors and Personnel
From: American Honda Parts, Service and Technical Division
RE: 2015 CR-V Vibration

Print this iN message and provide a copy to the Service Manager, Service Advisors, and appropriate
personnel.

Some customers have reported experiencing a vibration that they primarily feel through the driver’s seat. Customers who
experience the vibration have reported it may happen intermittently, either while stopped with the vehicle in gear or while
driving at engine speeds below 2,200 RPM.

On April 7, 2015, we will be posting a customer informational video onto the Honda Owner’s website explaining the
current situation. Click the link below to watch the video.

http://honda.vo.llnwd.net/010/5570/090111c081697837/CRV%20VIBRATION/CRV%20VIBE .swf

Please review the video and the corresponding information contained within the Service Information System
(click here).

We have created this video to help you effectively communicate the current situation to customers who have reported
experiencing this vibration.
Thank you,
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