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Next Unread Message View Message

Sent on Expires on04 13 2015 04 27 2015

From Parts and Service Division

Subject 2014 RLX Hybrid ACC Software Update

Message PRIORITY/ACTION REQUIRED

To: All Acura Service Managers
From: Parts and Service
Re: 2014 RLX Hybrid ACC Software Update

Print this iN message and give a copy to the Shop Foreman, all Service Consultants, all Technicians, and appropriate 
personnel.

Dear Service Manager,

Please do not perform any software updates on 2014 RLX Hybrid units related to the Adaptive Cruise Control (ACC) unit 
until further notice. There is a bug in the software that causes the ACC unit to become unresponsive and require 
replacement. Once the bug has been fixed, another iN message will be published. Please note this message only 
applies to RLX Hybrid units. Non-hybrid units are ok.

Thank you for your cooperation.
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