HHONDA Engineering Request for Investigation AER15040C

2014 - 2015 Accord Paint Cracking Concern

Background

American Honda (AHM) is investigating certain 2014 - 2015 Accords with the customer reporting a paint cracking
concern. To fully understand the cause of this condition, AHM would like to collect information from the vehicle in a
specific condition prior to you attempting a repair of any kind.

Qualifiers
AHM is interested ONLY if the vehicle meets the following requirements:
1. No previous paint repairs.
2. No accidents.
3. Only the following colors:
a. NH731P Crystal Black Pearl
b. B588P Obsidian Blue Pearl
c. R548P Basque Red Pearl Il

Action Required
If you have or know of such a vehicle, please call the Technical Research & Support (TRS) Group at

800-880-1072. TRS will record certain vehicle information and provide you with further instructions.

Thank you.

Engineering Request for Investigation articles are monitored and updated on a regular basis. When an article becomes
outdated or obsolete, it will be deleted.





