INTERACTIVE NETWORK

View Message

Senton foo Jog 015  Expiresonfos  [15 2015

From |Acura Parts and Service National

Subject [Update: RLX Safety Recall 14-051, Headlight LED Lens Film Delaminates
To: Acura DP's, GM's, Technicians, Service Consultants, Service and Parts Managers
From: Edward M. Pouster, Senior Manager, Acura National Fixed Operations

Date: September 2, 2015

Subject: Update: RLX Safety Recall 14-051, Headlight LED Lens Film Delaminates

As part of our continuous priority on client safety and satisfaction, please review the repair procedure steps in the 2014-15 RLX Safety Recall; 14-051 Headlight
LED Lens Film Delaminates with all of your Service Consultants, Technicians and Parts Counter associates.

Specifically, emphasize the importance in properly completing Step 9 as follows, “Drill a 1 inch hole on the outside lens of the original headlight assemblies so
they cannot be reused”. Additionally, please ensure that the assemblies are properly disposed per the American Honda Motor Co., Inc. guidelines listed in the
Acura Dealer Operations Manual sections 8.9, 8.9.3, 8.10, 8.10.1 and 8.10.2.

To review the latest Acura Dealer Operations Manual, log into the Interactive Network and navigate to: Service > Service Information System> General
Publications > Service Policy and Procedures. Please contact your DPSM with any questions.

Thank you for your support and for all you do for our clients.

Sincerely,

Edward M. Pouster
Senior Manager, Acura National Fixed Operations
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