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SECTION: 418-02

Surround Camera System Camera Equalizers

AFFECTED VEHICLE RANGE:

LR4 (LA) 

Model Year: 2010-2013 

VIN: AA510742-DA699715 

Range Rover Sport (LS) 

Model Year: 2010-2013 

VIN: AA212147-DA814822 

Range Rover (LM) 

Model Year: 2010-2012 

VIN: AA304426-CA393639 

MARKETS: 

NAS 

CONDITION SUMMARY: 

Situation: On vehicles fitted with the Surround Camera System (not vehicles fitted with Parking Aid – Rear 
View Camera only), the camera image may be lost and a blue screen is displayed

Cause: This may be caused by signal loss through the coax.

NOTE: for LR4 and Range Rover Sport vehicles experiencing a rear or front bumper camera 
blue screen concern and eligible for Service Action Q179, perform the Repair Procedure as described 
in Technical Bulletin Q179NAS.

NOTE: for Range Rover vehicles experiencing a rear camera blue screen concern and eligible 
for Service Action Q140, perform the Repair Procedure as described in Technical Bulletin Q140NAS. 
For vehicles experiencing an issue with a camera where an equalizer kit is not available, refer to 
Technical Bulletin LTB00367NAS for further information.

Action: Should a customer express this concern, follow the Service Instruction outlined below. 

PARTS: 

LR031211 Equalizer kit black circuit - Front right - Range Rover Quantity: 1

LR031212 Equalizer kit black circuit - Front right - LR4, Range 
Rover Sport 

Quantity: 1

LR031213 Equalizer kit white circuit - Front left - Range Rover Quantity: 1
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