
Reference SSM72199

Models Range Rover / L405  

Title L405 15.5MY Powered Lower Tailgate Soft Close Cinch Operation

Category Body

Last modified 27-Feb-2015 00:00:00

Symptom 112000 Latches/Locks & Security

Content Issue 

L405 15.5MY Range Rover Customers may report that the Lower Powered Tailgate Soft Close Cinch operation fails to close fully. Note:- 

The Tailgate can be closed manually 

  

Cause 

Incorrect software level in the Rear Tailgate Module 

  

Action 

JLR will release an update software patch for this concern shortly. 

In the meantime you are requested to not replace any parts as they will be at the same software level. 
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