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Reference
Models

Title
Category
Last modified
Symptom

Content

SSM72167

Range Rover Evoque / L538

Front Radiator Grille Poor Cosmetic Appearance
Body

02-Feb-2015 00:00:00

108000 Ext. Trim/Accessories

Issue

Customer reports of poor appearance of the front radiator grill in the form of peeling, fading, and/or discolouration.
Cause

The clear lacquer coating on the grille not correct to manufacturing standard.

Action

The manufacturing process has now been improved and quality checks added to ensure that the clear coating is now of an improved
standard, the assured VIN for vehicles fitted with the improved standard Grille is H024935

In addition to the above assured VIN new parts of the assured standard are now in service stocks from 30/1/15.
JLR engineering would like to thank everyone who submitted EPQR’s highlighting and assisting this investigation. Please only

submit further EPQR’s for vehicles manufactured after the assured VIN of H024935 or for vehicles that have new parts fitted
that were ordered and supplied after the 30/1/15 that have failed again.
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