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Reference

Models

Title
Category
Last modified
Symptom

Attachments

Content

SSM72130

Range Rover / L405
Range Rover Sport / L494

Range Rover (LG) and Range Rover Sport (LW) Side Door latch concern
Body

14-Jan-2015 00:00:00

112000 Latches/Locks & Security

1Latch codes.pdf
Latch Part Numbers affected.pdf
Paint Mark Location.pdf

Issue:
A customer may report that the side door latch is unable to retain the door in the closed position on their vehicle.

Cause:
There are a number of potential causes which engineering wish to investigate further

Action:

If your dealership lies within mainland UK (GBR), Germany (DEU), or the United Arab Emirates (ARE) please do not attempt to repair the
vehicle. Raise a TA and retain the vehicle until your TA is responded to, provided it does not inconvenience the customer. If it will
inconvenience the customer, take note of which door is failing to latch closed and replace all four door latches on the vehicle.

It is important that you use latches from a known supplier batch with a date code after 171214, or have a paintmark in the area indicated
in the attachment. If the paintmark is present, the latch is ok to use with any date code.

Do not use latches available at your dealership without the markings / date code highlighted in the attachment. New latches must be
ordered from your Service Parts provider. Retain all the latches and be prepared to return them to Land Rover Engineering via the PRR
process.

If your dealership does not lie within these regions, take note of which door is failing to latch closed and then replace all four door latches
on the vehicle with approved new parts as stated and report this action by submitting an EPQR

Attached file lists the part numbers affected

http://topix.landrover.jlrint.com/topix/service/archive/520685/index 2/4/2015



> 17th Dec 2014 (171214)

OK

< (171214) NOK




Front Right

Front Left

Part Description

LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (DL PE)

LAT ASY FRT DR (DL PE)

LAT ASY FRT DR (DL PE)

LAT ASY FRT DR (DL PE)

LAT ASY FRT DR (CL PE)

LAT ASY FRT DR (CL PE)

LAT ASY FRT DR (CL PE)

LAT ASY FRT DR (CL PE)

LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (DL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (CL PC PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (DL PE LB)
LAT ASY FRT DR (CL PE LB)

JLR Part Number

CPLA-21812-AF
CPLA-21812-AE
CPLA-21812-AD
CPLA-21812-AC
CPLA-21812-BF
CPLA-21812-BE
CPLA-21812-BD
CPLA-21812-BC
CPLA-21812-EF
CPLA-21812-EE
CPLA-21812-ED
CPLA-21812-EC
CPLA-21812-FF
CPLA-21812-FE
CPLA-21812-FD
CPLA-21812-FC
CPLA-21812-JF
CPLA-21812-JE
CPLA-21812-JD
CPLA-21812-JC
CPLA-21812-KF
CPLA-21812-KE
CPLA-21812-KD
CPLA-21812-KC
CPLA-21812-NF
CPLA-21812-NE
CPLA-21812-ND
CPLA-21812-NC
CPLA-21812-PF
CPLA-21812-PE
CPLA-21812-PD
CPLA-21812-PC
CPLA-21813-AF
CPLA-21813-AE
CPLA-21813-AD
CPLA-21813-AC
CPLA-21813-BF
CPLA-21813-BE
CPLA-21813-BD
CPLA-21813-BC
CPLA-21813-EF
CPLA-21813-EE
CPLA-21813-ED
CPLA-21813-EC
CPLA-21813-FF

Land Rover Service Part Number

LRO64791
LR053668
LR048233
LR0O38389
LR064792
LR0O53669
LR048234
LR0O38393
LR063627
LR053670
LR048235
LR0O38407
LRO63609
LR0O53671
LR048236
LR0O38409
LR064793
LR053674
LR048239
LR0O38415
LR064794
LR0O53675
LR048240
LR0O38419
LRO63617
LR0O53676
LR048241
LR0O38421
LR064795
LR0O53677
LR048242
LR038424
LR064797
LR0O53681
LR048245
LR039012
LRO64798
LR0O53683
LR048246
LR0O39013
LR063610
LR053684
LR048247
LR0O38435
LR063615



Rear Right

Rear Left

LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (CL PE LB)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (DL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (CL PC PE)
LAT ASY FRT DR (DL PE)
LAT ASY FRT DR (DL PE)
LAT ASY FRT DR (DL PE)
LAT ASY FRT DR (DL PE)
LAT ASY FRT DR (CL PE)
LAT ASY FRT DR (CL PE)
LAT ASY FRT DR (CL PE)
LAT ASY FRT DR (CL PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (CL PE)
LAT ASY RR DR (CL PE)
LAT ASY RR DR (CL PE)
LAT ASY RR DR (CL PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (DL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (CL PC PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (DL PE)
LAT ASY RR DR (DL PE)

CPLA-21813-FE
CPLA-21813-FD
CPLA-21813-FC
CPLA-21813-JF
CPLA-21813-JE
CPLA-21813-JD
CPLA-21813-JC
CPLA-21813-KF
CPLA-21813-KE
CPLA-21813-KD
CPLA-21813-KC
CPLA-21813-NF
CPLA-21813-NE
CPLA-21813-ND
CPLA-21813-NC
CPLA-21813-PF
CPLA-21813-PE
CPLA-21813-PD
CPLA-21813-PC
CPLA-26412-AF
CPLA-26412-AE
CPLA-26412-AD
CPLA-26412-AC
CPLA-26412-BF
CPLA-26412-BE
CPLA-26412-BD
CPLA-26412-BC
CPLA-26412-EF
CPLA-26412-EE
CPLA-26412-ED
CPLA-26412-EC
CPLA-26412-FF
CPLA-26412-FE
CPLA-26412-FD
CPLA-26412-FC
CPLA-26413-AF
CPLA-26413-AE
CPLA-26413-AD
CPLA-26413-AC
CPLA-26413-BF
CPLA-26413-BE
CPLA-26413-BD
CPLA-26413-BC
CPLA-26413-EF
CPLA-26413-EE
CPLA-26413-ED
CPLA-26413-EC

LR053685
LR048248
LR0O38438
LR064799
LR0O53688
LR048251
LR038445
LR064800
LR0O53689
LR048252
LR0O38447
LRO63618
LR0O53690
LR048253
LR0O38451
LR064801
LR0O53691
LR048254
LR038454
LR064803
LR053694
LR048257
LR038297
LR064804
LR053696
LR048258
LR0O38356
LRO63608
LR0O53697
LR048259
LR0O38361
LR063628
LR0O53698
LR048260
LR0O38364
LR064805
LR053703
LR048263
LR038372
LRO64806
LR053704
LR048264
LR0O38374
LR063622
LR053706
LR048265
LR0O39086



LAT ASY RR DR (CL PE)
LAT ASY RR DR (CL PE)
LAT ASY RR DR (CL PE)
LAT ASY RR DR (CL PE)

CPLA-26413-FF
CPLA-26413-FE
CPLA-26413-FD
CPLA-26413-FC

LRO63611
LR053707
LR048266
LR0O38380
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