
 
 
To:    All Subaru Retailers 
 

From:   Subaru of America, Inc. – Service Department 
   

Date:  August 21, 2015 
 

Re:      Special Service Tool Shipment: BRZ Window Glass Wrench 
 
 
Starting the week of August 24, 2015, Subaru retailers will receive a special service tool for the BRZ.  The tool 
is being sent as essential and is used when servicing the BRZ Window Regulator.  Please 
reference TSB 12-180-15 for further information about the use of this tool. 
 
Retailer cost of this tool is $50.43.  It will be invoiced by SOA on the parts statement under the 
SOA321105 part number. 
 
 

Illustration Tool Number Description 

 

SOA321105 BRZ Window Glass Wrench  

 
 
If you have questions, please contact Subaru Service Operations at 
serviceoperations@subaru.com. 
 
 


