Service Letter

JERR-DAN Reference: JD 15-274B

An Oshkosh Corporation Company

Date: October 1, 2015

To: Jerr-Dan Distributors and Service Providers

Models Affected: HDR1000 (per attached Serial Number List)

Subject: Toolbox Dampening Strap Replacement

Issue:

Jerr-Dan has implemented a design change to the Dampening Straps, used on the chassis
mounted tunnel toolbox drawers, which are installed on Jerr-Dan JFB Bodies.

Resolution:

Jerr-Dan has worked with the vendor to establish a design enhancement to the Dampening
Straps and it is recommended that the straps on all units, shown on the attached serial number
list, be replaced by ordering kit P/N 1001197508 (replacement instructions are included in the
kit). Each kit will include enough parts to upgrade one complete toolbox assembly.

Warranty:

Jerr-Dan will pay for one (1) hour of labor to complete the upgrade on each unit. The warranty
covered on this bulletin will expire six (6) months after the date of distribution. Please reference
JD 15-274B on your warranty claim.

Should you have any questions or concerns, please contact Jerr-Dan Customer Support.

CUSTOMER SUPPORT
13224 FOUNTAINHEAD PLAZA
HAGERSTOWN, MD 21742-2678
Phone (800) 926-9666
Fax: (301) 745-5375
Email: customersupport@JerrDan.com
www.JerrDan.com



Service Letter JD 15-274B
Master Serial Number Listing

Model HDR1000

0230001690
0230001757
0230001815
0230001880
0230001909
0230001949
0230002027
0230002112
0230002175
0230002321



