Service Letter

JERR-DAN Reference: JD 15-174

An Oshkosh Corporation Company

Date: June 23, 2015

To: Jerr-Dan Distributors and Service Providers

Models Affected: SD, MD, & HD Carriers per Attached Serial Number List

Subject: Discoloration of LED Work Light Lens

Issue:

Jerr-Dan has determined that a small number of carriers equipped with the work light option
may experience a discoloration of the LED lens. The discoloration of the lens will not affect the
illumination capabilities of the light.

Resolution:

Customers that notice a “yellowing” or discoloration of the lens on any of the LED Work Lights
installed on carriers that appear on the attached serial number list may obtain a replacement
light by ordering P/N 1001176337 and submit a warranty claim.

Warranty:

Jerr-Dan will pay a maximum of one (1) hour labor to complete the upgrade on each carrier. The
warranty covered on this bulletin will expire six (6) months after the date of distribution. Please
reference JD 15-174 on your warranty claim.

Should you have any questions or concerns, please contact Jerr-Dan Customer Support.

CUSTOMER SUPPORT
13224 FOUNTAINHEAD PLAZA
HAGERSTOWN, MD 21742-2678
Phone (800) 926-9666
Fax: (301) 745-5375
Email: customersupport@JerrDan.com
www.JerrDan.com
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