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JERR-DAN CORPORATION

CUSTOMER SUPPORT

13224 FOUNTAINHEAD PLAZA
HAGERSTOWN, MD 21742
Phone: (800) 926-9666

Fax: (301) 745-5375

www jerr-dan.com Service Letter

Reference: JD 15-020

Date: January 20, 2015

To: Jerr-Dan Distributors

Models Affected: Units equipped with Code 3 Model 2758 Lightbars,
Manufactured Between January 1, 2012 and December 31, 2013

Subject: Lightbar Molex Connector Power Wire Pin Exhibiting Vibration Related
Issues
Issue:

It has been determined that Model 2758 lightbars manufactured by Code 3 Inc. (Code 3) may
unexpectedly cease operation. Code 3 has determined that during high vibration and shock
applications, increased mechanical stresses have lead to the internal connector overheating
during operation. This could lead to a loss of function in the lightbar.

Resolution:

Code 3 has added two P-clamps to the model 2758 design to production units to stabilize the
internal connector on the control board to eliminate the mechanical stresses. It is
recommended that the attached Code 3 Technical Service Bulletin be completed on affected
units to ensure proper function of the lightbar.

Process:

1. At the release of this Service Letter, you will be receiving the following components (free
of charge) from Code 3. These will be the necessary quantities of p-clamp kits for the
repair of each affected units in your area.

Each kit will include:
Qty. 1 — 5/16” Cable Clamp
Qty. 1 — 3/8” Cable Clamp
Qty. 2 — SMS, HX HD Phil Washer
Qty. 1 — Instruction Sheet
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2. Prior to making repairs, contact Jerr-Dan Customer Support at (800) 926-9666, for
warranty authorization. At this time you will need to supply the lightbar serial number
and reference JD 15-020.

3. Perform the Code 3 Technical Bulletin (included in the kit) for circuit board inspection
and installation of the P-clamps.

Note: If discoloration (see step #2 of the Code 3 Technical Bulletin) of the header or
connector is found during repair and inspection, please contact the Code 3
Technical Service Department at (314) 996-2800, immediately for the next
necessary actions as a new control board and wire harness may be necessary
When contacting Code 3, please be prepared to provide the following
information:

Truck bed serial number
Lightbar serial number
Failure date

Repair date

PwnE

Warranty:

The warranty coverage for this bulletin will expire three (3) months after the date of distribution.
Please contact Jerr-Dan Customer Support for authorization to perform necessary repairs.
Please have your lightbar serial number(s) available and reference JD 15-020 when submitting
warranty claims.

For P-Clamp Repair:

Jerr-Dan recommends the installation of this service kit at the next service interval. Jerr-
Dan will reimburse your account for ten (10) minutes of labor for each unit completed.
There will be no cost associated with the p-clamp kits. No travel will be paid in
accordance with this Service Letter.

For Control Board Repair:

If Code 3 determines that units require the replacement of the control board, Jerr-Dan
will reimburse your account for forty-five (45) minutes of labor for each unit replaced.
There will be no cost associated with control board kits. No travel will be paid in
accordance with this Service Letter.

If it is determined that the control board does not have evidence of warranty failure a charge
may be applied by Code 3. Failed control board’s must be returned to Code 3 for analysis to:

Code 3 Inc.
10986 N. Warson Road
St. Louis, MO 63114-2029
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0230000885
0230000886
0230000887
0230000888
0230000890
0230000892
0230000893
0230000894
0230000895
0230000898
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0230000900
0230000901
0230000904
0230000905
0230000907

0230000908
0230000909
0230000910
0230000912
0230000913
0230000914
0230000915
0230000917
0230000918
0230000919
0230000920
0230000921
0230000922
0230000923
0230000924
0230000925
0230000926
0230000927
0230000928
0230000930
0230000931
0230000937
0230000938
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0230000940
0230000941
0230000942
0230000943
0230000944
0230000945
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0230000954
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0230000958
0230000959
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0230000964
0230000965
0230000966
0230000967
0230000968
0230000969
0230000970
0230000971
0230000972
0230000973
0230000974
0230000975
0230000976
0230000977
0230000978
0230000980
0230000981
0230000982
0230000983
0230000984
0230000986
0230000993
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0230000995
0230000997
0230000999
0230001000
0230001001
0230001003
0230001004
0230001005
0230001006
0230001007
0230001008
0230001009
0230001010
0230001011
0230001012
0230001013
0230001014
0230001015
0230001016
0230001017
0230001018
0230001019
0230001028
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0230001039
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0230001087
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0230001135
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0230001139
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0230001145
0230001146
0230001147
0230001148
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0230001154
0230001155
0230001156
0230001158
0230001159
0230001161
0230001162
0230001168
0230001169
0230001170
0230001171
0230001179
0230001180
0230001184
0230001185
0230001186
0230001187
0230001193
0230001194
0230001195
0230001196
0230001197
0230001198
0230001200
0230001201
0230001203
0230001204
0230001205
0230001206
0230001207
0230001210
0230001212
0230001213
0230001214
0230001216
0230001217
0230001220
0230001222
0230001224
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0230001227
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0230001233
0230001234
0230001235
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0230001253
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0230001256
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0230001279
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0230001282
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0230001289
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0230001291
0230001298
0230001299
0230001303

0230001304
0230001306
0230001310
0230001315
0230001318
0230001320
0230001321
0230001322
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0230001361
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0230001363
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0230001374
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0230001377
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0230001381
0230001382
0230001385
0230001387
0230001388
0230001389
0230001391
0230001394
0230001397
0230001398
0230001399
0230001400
0230001401
0230001402
0230001403
0230001404
0230001405
0230001407
0230001409
0230001412
0230001413
0230001414
0230001415
0230001416
0230001417
0230001418
0230001419
0230001420
0230001426
0230001427
0230001429
0230001430
0230001431
0230001432
0230001434
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0230001436
0230001437
0230001438
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0230001441
0230001442
0230001443
0230001445
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0230001447
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0230001449
0230001450
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0230001476
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0230001481
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0230001484
0230001485
0230001486
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0230001505
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0230001509
0230001510
0230001511
0230001512
0230001514
0230001516
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0230001517
0230001519
0230001520
0230001521
0230001527
0230001530
0230001537
0230001539
0230001543
0230001544
0230001545
0230001548
0230001563
0230001566
0230001567
0230001568

0230001569
0230001570
0230001571
0230001572
0230001581
0230001584
0230001587
0230001588
0230001594
0230001603
0230001608
0230001612
0230001617
0230001623
0230001625
0230001642

0230001646
0230001647
0230001649
0230001660
0230001669
0230001670
0230001671
0230001672
0230001677
0230001680
0230001689
0230001691
0230001695
0230001696
0230001697
0230001698
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